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State: 

Regional Compact   

Initial Application   

Renewal Application 

Application and Approval Form for State Membership in  SARA 

A state that would like to apply for or renew membership in the State Authorization Reciprocity 

Agreements (SARA)� must submit this form and required documentation to its regional education 

compact’s SARA office. 

A state may wish to include a cover letter and/or additional documentation to supplement the application 

and to     strengthen the case for becoming a member or renewing membership in SARA. 

To be accepted or renewed into SARA, a state must agree that it can and will operate under the 

principles set forth in the Unified Agreement, SARA’s foundational document, and the criteria for state 

membership as established in the Unified Agreement and further outlined in the SARA Policy Manual. 
For purposes of SARA, the term “state” includes the District of Columbia and the organized U.S. 

Territories. The requirements for state membership are set forth below. 

Requirements for State Membership in SARA 
State affirms 

meeting the 

requirements 

(Initial here) 

Regional 

Compact 

affirms state 

meets the 

requirement 

Core Requirements 

1. 

The state is a member of one of the four interstate higher 

education      regional compacts that administers SARA, or has 

concluded an affiliation agreement with a regional compact 

covering SARA activity. 

Yes or No 

2. 

The state entity responsible for joining SARA has the legal 

authority under state law to enter into an interstate agreement 

on behalf of the state and has provided a copy of the statutory or 

other legal authority documenting this authority. 

Yes or No 

3. 

The state considers applications from degree-granting 

institutions of all      sectors (public, private not-for-profit, private for-

profit) on the same basis and approves institutions that meet 

SARA standards and agree to SARA policies without 

differentiating by sector. 

Yes or No 

4. 

The state agrees to require each SARA applicant institution to 

apply for state approval using the standard SARA institutional 

application and agrees to operate under the Interregional 
Guidelines for the Evaluation of Distance Education developed 

by the Council of Regional Accrediting Commissions (C-RAC), 

as summarized in the SARA Policy Manual. 

Yes or No 

Massachusetts

NEBHE

     X

CS

CS
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CS
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Requirements for State Membership in SARA 

 

 

State affirms 

meeting the 

requirements 

(Initial here) 

Regional 

Compact 

affirms state 

meets the 

requirement 

 Consumer Protection   
 

 

5. 

The state accepts institutional accreditation by an accrediting 

body recognized by the U.S. Secretary of Education — and 

whose scope of authority, as specified by the Department of 

Education includes distance      education — as sufficient, initial 

evidence of academic quality for approving institutions for 

participation in SARA. 

  

 

Yes or No 

 

 

6. 

For private institutions, the state accepts the U.S. Department 

of Education's institutional federal financial responsibility score 

of 1.5 or above (or 1.0-1.49 with additional justification 

satisfactory to the state) as indicating sufficient financial 

stability to qualify for participation in SARA. 

  

 

Yes or No 

 

 

 
7. 

The state has a clearly articulated and comprehensive state 

process for consumer protection in regard to SARA activities, 

both with respect to initial institution approval and on-going 

oversight, including the resolution of consumer complaints in 

all sectors, and has provided the regional compact a copy of 

the complaint investigation and resolution process to be used 

to handle all complaints resulting from institutional operations 

(public, private not-for-profit, private for-profit) under SARA. 

  

 

 
Yes or No 

 

 

8. 

The state agrees that it will work cooperatively with other 

SARA states, regional compacts and NC-SARA to enable 

successful collaboration. It will follow up on requests for 

information or investigations from SARA member states or any 

SARA regional or national office, providing required data and 

reports. 

  

 

Yes or No 

 

 

 
9. 

The state agrees that, if it has requirements, policies, 

standards, fees or procedures for the approval and 

authorization of non-domestic institutions of higher education 

providing distance education in the state, it will not apply 

those policies, fees, or procedures to any non- domestic 

institution that participates in SARA. Instead, the state will 

apply those policies, fees, or procedures specifically 

prescribed in or allowed by the SARA Policy Manual. 

  

 

 
Yes or No 

 

 

10. 

The state designates a “Portal Entity” as defined in the SARA 
Policy Manual, to coordinate SARA matters for the state and 

provide a principal point of contact for resolution of student 

complaints. 

Note: the designated entity need not itself be responsible for all 

oversight activities of SARA providers inside the state, but will 

be the SARA Portal Entity for that state. 

  

 

Yes or No 
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Requirements for State Membership in SARA 

 

 

State affirms 

meeting the 

requirements 

(Initial here) 

Regional 

Compact 

affirms state 

meets the 

requirement 

 

 

 

 
 

11. 

The state agrees to serve as the point of contact for any SARA-

related complaint filed against an institution approved by the 

state to participate in SARA. The state's SARA Portal Entity is 

responsible for coordinating complaint resolution and is 

empowered to investigate and resolve complaints that originate 

outside of the state. All other state entities and governing 

boards of SARA participant institutions shall assist as 

necessary in such investigations and report as needed to the 

Portal Entity. State remedies, including refunds or other 

corrective action, must be made available to resolve complaints 

involving residents of other SARA states. 

  

 

 

 
 

Yes or No 

 

 

12. 

The state agrees to document: 

a) all formal complaints received; 

b) complaint notifications provided to institutions and 

accrediting  bodies; 

c) actions taken that are commensurate with the severity 

of violations; and 

d) complaint resolutions 

  

 

Yes or No 

 

13 

The state agrees that it will promptly report complaints and 

concerns to  the institutions about which the complaint is lodged, 

the home state SARA Portal Entity responsible for any such 

institution, and if appropriate, the relevant accrediting bodies. 

  

Yes or No 

 

 

 

 

 

 

 

 

 

 

14. 

The state has clear and well-documented policies and 

practices for addressing catastrophic events, as follows: 

a) The state may request assistance from the 

institution’s accreditor as the accreditor applies 

its standards under 34 C.F.R. §602.24(c) and (d) 

of federal requirements for        catastrophic events. 

b) The state has laws, regulations, policies and/or 

processes in place to deal with the unanticipated 

closure of an institution        and will make every 

reasonable effort to assure that students  receive the 

services for which they have paid or reasonable 

financial compensation for those not received. Such 

laws, regulations, policies and/or processes may 

include tuition assurance funds, surety bonds, teach-

out provisions or other practices deemed sufficient to 

protect consumers. 

c) The state requires institutions to have adequate 

disaster recovery plans, particularly with respect to 

the protection of        student records, or the state 

provides such a plan. 

d) A SARA member state agrees to apply its policies and 

practices for catastrophic events consistently and 

equally within each sector (public, private non-profit, 

and private for-profit) to residents of any state. 

  

 

 

 

 

 

 

 

 

 

Yes or No 
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Requirements for State Membership in SARA 

 

 

State affirms 

meeting the 

requirements 

(Initial here) 

Regional 

Compact 

affirms state 

meets the 

requirement 

 

 

15 

The state agrees that it has developed and implemented a 

means to hear and internally resolve appeals from institutions 

for which it denies initial participation or renewal of 

participation in SARA. During any such  appeal, the 

institution’s status as a SARA participating (or non-

participating) institution remains unchanged. 

  

 

Yes or No 

 Data   
 

16. 

The State agrees that each quarter it will report to NC-SARA 

the number      of appealed complaints it has received regarding 

each of the state's SARA-participating institutions and the 

resolution status of those complaints. 

  

Yes or No 

CS

CS
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Section 2 - SARA State Portal Entity Designation and 
Voluntary State Action and Information 

 
 

Name of SARA State Portal Entity:    
 

Mailing address of SARA State Portal Entity: 
 
 

Website of SARA Portal Entity (location of state’s SARA information):    
 
Name of Principal SARA State Portal Entity contact1:    

 

Title of SARA State Portal Entity contact:    
 

SARA State Portal Entity email:    
 

SARA State Portal Entity phone:    
 
 

Name of Secondary SARA State Portal Entity contact:    
 

Title of Secondary SARA State Portal Entity contact:    
 

Secondary SARA State Portal Entity email:    
 

Secondary SARA State Portal Entity phone:    
 
I, the undersigned representative of the State of ____ having the authority to commit the state to the State 
Authorization Reciprocity Agreements (SARA), agree that the state will abide by SARA requirements as 
established in the Unified Agreement and the SARA Policy Manual. The state has provided proof of those 
requirements needing documentation, and hereby applies for the state’s admission/renewal to SARA. 
 
 

Signature  Date    
 
 

Typed name of Signatory Officer:    
 

Title of Signatory State Officer:    
 
Mailing address:    

 

Email address:    
 

Phone:    

                                                 
1 The principal contact is the person with whom state entities and regional compacts should communicate about the state's membership in 
SARA. It is not necessarily the State Signatory Officer or the person(s) whom institutions and students should contact regarding institutional 
participation in SARA, student complaints, and other matters regarding the normal discharge of a state's responsibilities under SARA 
 

Massachusetts Department of Higher Education

www.mass.edu/sara

Alexander A. Nally

Assistant General Counsel

alex.nally@dhe.mass.edu

617-994-6955

Tiamekia Johnson
Paralegal and Regulatory Affairs Specialist

tjohnson@dhe.mass.edu

617-994-6963

Dr. Carlos Santiago

Commissioner of Higher Education

ATTN: Department of Higher Education, One Ashburton Place, Room 1401, Boston, MA 02108

commissioner@dhe.mass.edu

617-994-6901

ATTN: Department of Higher Education, One Ashburton Place, Room 1401, Boston, MA 02108

ATTN: Department of Higher Education, One Ashburton Place, Room 1401, Boston, MA 02108

Massachusetts

April 13, 2022
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Section 3 - Regional Compact Evaluator Recommendation 

 

For a state to initiate or renew its SARA membership, the evaluator must find that the state meets all of 

the requirements set forth in sections 1-16. If the evaluator finds that the state meets all required 

standards, the Regional Compact SARA Director shall recommend approval of the state’s membership to 

the Regional Steering Committee of the compact by signing below. 

 

State Name:    
 

The evaluator recommends approval of the application to the SARA Regional Steering Committee: 
 

Yes No 

 
 

Evaluator comments: 

 

 

 

 

 

 

 

 
Signature of Regional Compact Director:    

 
 

Name of Regional Compact Director:    

 

 

Date signed:    

 
 

Title of Regional Compact Director:    

 

 

 

Signature of Regional Compact President:    

 
 

Name of Regional Compact President:    

 
 

Date signed:    

 

 

 

If SARA membership is denied by the regional compact, the Regional SARA Director will provide to the 
applicant state a written reason for the denial. The state may reapply at any time, having corrected any 
deficiencies, or may appeal the denial to the Regional Compact. 
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Section 4 - Regional Steering Committee Recommendation 

 

For a state to initiate or renew its membership in SARA, the Regional Steering Committee of the 

appropriate regional compact must find that the state meets all of the requirements set forth in sections 

1-16. If the Committee finds that the state meets all required standards, the Committee Chair shall 

recommend approval of the state’s membership to the regional compact by signing below. 

 

State Name:    
 

The Regional Steering Committee recommends approval of the application to the regional compact for 

action under the process the compact has determined: 

 
 

Yes No 

 

 

 

Committee comments: 

 

 

Signature of Regional Steering Committee Chair:    

 
 

Name of Regional Steering Committee Chair:    

 
 

Date signed:    

 

 

 

 

 

 

 

 

 

If SARA membership is denied by the regional compact, the Regional SARA Director will provide to the 
applicant state a written reason for the denial. The state may reapply at any time, having corrected any 
deficiencies, or may appeal the denial to the Regional Compact. 
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6HFWLRQ����7KH�FRXQFLO�VKDOO�KDYH�WKH�IROORZLQJ�GXWLHV�DQG�SRZHUV�²��D�
FRQIHU�XSRQ�WKH�ERDUGV�RI�WUXVWHHV�WKH�SRZHU�WR�RIIHU�GHJUHH�SURJUDPV
DIWHU�WDNLQJ�LQWR�DFFRXQW��DPRQJ�RWKHU�WKLQJV��WKH�QHHG��UHVRXUFHV�DQG
PLVVLRQ�RI�WKH�LQVWLWXWLRQ��7KH�FRXQFLO�VKDOO�FRQIHU�WKH�DXWKRULW\�WR�DZDUG
GHJUHHV�WR�SHUVRQV�ZKR�KDYH�VDWLVIDFWRULO\�FRPSOHWHG�GHJUHH
UHTXLUHPHQWV���E��LQ�DGGLWLRQ�WR�WKH�GHJUHHV�DXWKRUL]HG�WR�EH�DZDUGHG
XQGHU�FODXVH��D���WKH�FRXQFLO�PD\�DSSURYH�WKH�DZDUGLQJ�RI�FHUWDLQ�RWKHU
GHJUHHV�DQG�PD\�GHILQH�DQG�DXWKRUL]H�QHZ�IXQFWLRQV�RU�QHZ�SURJUDPV��RU
FRQVROLGDWH��GLVFRQWLQXH�RU�WUDQVIHU�H[LVWLQJ�IXQFWLRQV��HGXFDWLRQDO
DFWLYLWLHV�DQG�SURJUDPV��7KH�FRXQFLO�VKDOO�DFW�LQ�ZULWLQJ�RQ�UHTXHVWV�IRU
SURJUDP�DSSURYDO�IURP�ERDUGV�RI�WUXVWHHV�ZLWKLQ�VL[�PRQWKV�RI�VDLG
UHTXHVW��RU�VDLG�SURJUDP�VKDOO�EH�FRQVLGHUHG�DSSURYHG��7KH�FRXQFLO�PD\�
DIWHU�D�SXEOLF�KHDULQJ�DQG�VXEPLVVLRQ�RI�D�ZULWWHQ�UHSRUW�WR�WKH�FOHUNV�RI
WKH�KRXVH�RI�UHSUHVHQWDWLYHV�DQG�WKH�VHQDWH��E\�D�WZR�WKLUGV�YRWH�RI�WKH
IXOO�PHPEHUVKLS�RI�WKH�FRXQFLO��UHFRPPHQG�WR�WKH�VHFUHWDU\�WR
FRQVROLGDWH��GLVFRQWLQXH��RU�WUDQVIHU�GLYLVLRQV��VFKRROV��VWDWLRQV��EUDQFKHV
RU�LQVWLWXWLRQV�DV�WKH�FRXQFLO�GHHPV�DGYLVDEOH��,I��LQ�WKH�RSLQLRQ�RI�WKH
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FRXQFLO��D�FROOHJH�FDPSXV�VKRXOG�EH�FORVHG�RU�FRQVROLGDWHG��WKH�FRXQFLO
VKDOO�PDNH�WKDW�UHFRPPHQGDWLRQ�WR�WKH�VHFUHWDU\�DQG�WKH�VHFUHWDU\��LI�VKH
DSSURYHV�WKH�FORVXUH�UHFRPPHQGDWLRQ��VKDOO�VXEPLW�VXFK�SURSRVDO�WR�WKH
VHFUHWDU\�RI�DGPLQLVWUDWLRQ�DQG�ILQDQFH��WKH�KRXVH�DQG�VHQDWH�FKDLUV�RI�WKH
MRLQW�FRPPLWWHH�RQ�KLJKHU�HGXFDWLRQ��DQG�WKH�FKDLUV�RI�WKH�KRXVH�DQG
VHQDWH�ZD\V�DQG�PHDQV�FRPPLWWHHV��7KH�MRLQW�FRPPLWWHH�RQ�KLJKHU
HGXFDWLRQ�PD\��ZLWKLQ����GD\V�RI�WKH�UHFHLSW�RI�D�SURSRVDO��KROG�D�SXEOLF
KHDULQJ�RQ�LWV�PHULWV��7KH�FRXQFLO�VKDOO�QRW�FORVH�D�FROOHJH�ZLWKRXW�WKH
DXWKRUL]DWLRQ�RI�WKH�VHFUHWDU\�DQG�WKH�JHQHUDO�FRXUW���F��DQDO\]H�WKH
SUHVHQW�DQG�IXWXUH�JRDOV��QHHGV�DQG�UHTXLUHPHQWV�RI�SXEOLF�KLJKHU
HGXFDWLRQ�LQ�WKH�FRPPRQZHDOWK�DQG�HVWDEOLVK�RYHUDOO�JRDOV�LQ�RUGHU�WR
DFKLHYH�D�ZHOO�FRRUGLQDWHG�TXDOLW\�V\VWHP�RI�SXEOLF�KLJKHU�HGXFDWLRQ�LQ
WKH�FRPPRQZHDOWK��6XFK�DQDO\VLV�VKDOO�LQFOXGH��EXW�QRW�EH�OLPLWHG�WR��DQ
DQDO\VLV�RI�VWDWH�DQG�ORFDO�ODERU�PDUNHW�WUHQGV�DQG�WKH�HFRQRPLF
GHYHORSPHQW�SODQV�RI�WKH�FRPPRQZHDOWK�FRQGXFWHG�LQ�FRRSHUDWLRQ�ZLWK
WKH�VHFUHWDU\�RI�ODERU�DQG�ZRUNIRUFH�GHYHORSPHQW��WKH�VHFUHWDU\�RI
KRXVLQJ�DQG�HFRQRPLF�GHYHORSPHQW��DQG�WKHLU�UHVSHFWLYH�VWDIIV���G�
GHYHORS�PLVVLRQ�VWDWHPHQWV�DV�GHILQHG�LQ�VHFWLRQ�VHYHQ���H��UHYLHZ
LQVWLWXWLRQDO�PLVVLRQ�VWDWHPHQWV��SXUVXDQW�WR�VHFWLRQ�VHYHQ���I��VXEMHFW�WR
WKH�VHFUHWDU\
V�DSSURYDO�SUHSDUH�D�ILYH�\HDU�PDVWHU�SODQ�IRU�SXEOLF�KLJKHU
HGXFDWLRQ�LQ�WKH�FRPPRQZHDOWK��ZKLFK�SODQ�VKDOO�WDNH�LQWR�DFFRXQW�WKH
DQDO\VLV�PDQGDWHG�LQ�FODXVH��F��DQG�WKH�ILYH�\HDU�SODQV�VXEPLWWHG�E\
LQGLYLGXDO�ERDUGV�RI�WUXVWHHV��7KH�PDVWHU�SODQ�VKDOO�LQFOXGH��EXW�QHHG�QRW
EH�OLPLWHG�WR��HQUROOPHQW�SURMHFWLRQV��XWLOL]DWLRQ�RI�H[LVWLQJ�IDFLOLWLHV�
SURPRWLRQ�RI�UHVHDUFK��SURJUDPPDWLF�H[FHOOHQFH��DQG�SXEOLF�VHUYLFH
DFWLYLWLHV��UHFRPPHQGDWLRQV�IRU�FORVLQJ�RI�IDFLOLWLHV�RU�WKH�FRQVWUXFWLRQ�RU
DFTXLVLWLRQ�RI�QHZ�IDFLOLWLHV��SURJUDP�GLVWULEXWLRQ�DQG�WKH�QHHG�IRU
SURJUDP�UHYLVLRQ��LQFOXGLQJ�WKH�WHUPLQDWLRQ�RI�REVROHWH�RU�XQQHFHVVDULO\
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GXSOLFDWLYH�SURJUDPV��7KH�PDVWHU�SODQ�VKDOO�EH�ILOHG�ZLWK�WKH�FOHUN�RI�WKH
KRXVH�RI�UHSUHVHQWDWLYHV��WKH�FOHUN�RI�WKH�VHQDWH�DQG�WKH�VHFUHWDU\�RI
DGPLQLVWUDWLRQ�DQG�ILQDQFH���J��DQQXDOO\�ILOH�D�GHWDLOHG�SURJUHVV�UHSRUW�RQ
WKH�ILYH�\HDU�PDVWHU�SODQ�ZLWK�VDLG�FOHUNV�DQG�VHFUHWDULHV�E\�WKH�ILUVW
:HGQHVGD\�LQ�6HSWHPEHU���K��UHTXLUH�ERDUGV�RI�WUXVWHHV�WR�VXEPLW
DGPLVVLRQ�VWDQGDUGV�DQG�SURJUDP�VWDQGDUGV��ZKLFK�VKDOO�EH�VXEMHFW�WR�WKH
GLVDSSURYDO�RI�WKH�FRXQFLO��SURYLGHG��KRZHYHU��WKDW�VDLG�DGPLVVLRQ
VWDQGDUGV�VKDOO�FRPSO\�ZLWK�WKH�SURYLVLRQV�RI�VHFWLRQ�WKLUW\�DQG�WKDW�WKH
FRXQFLO�VKDOO�SXEOLVK�DOO�DGPLVVLRQ�DQG�SURJUDP�VWDQGDUGV���L��GHYHORS�D
UDWLRQDO�DQG�HTXLWDEOH�VWDWHZLGH�WXLWLRQ�SODQ�IRU�WKH�VWDWH�XQLYHUVLWLHV�DQG
WKH�FRPPXQLW\�FROOHJHV�LQ�WKH�FRPPRQZHDOWK��ZKLFK�SODQ�VKDOO�WDNH�LQWR
DFFRXQW�E\�W\SH�RI�LQVWLWXWLRQ��WKH�SHU�VWXGHQW�PDLQWHQDQFH�FRVWV�DQG�WRWDO
PDQGDWHG�FRVWV�SHU�VWXGHQW��7KH�WRWDO�PDQGDWHG�FRVWV�SHU�VWXGHQW�VKDOO
LQFOXGH�WKH�VWDWH�DSSURSULDWLRQ��UHWDLQHG�UHYHQXH��IULQJH�EHQHILWV�DQG
RQJRLQJ�PDLQWHQDQFH��6DLG�WXLWLRQ�SODQV�VKDOO�LQFOXGH�GLUHFW�DQG�LQGLUHFW
HOHPHQWV�RI�WKH�SHU�VWXGHQW�PDLQWHQDQFH�FRVWV��LQFOXGLQJ�EXW�QRW�OLPLWHG
WR��IDFXOW\�DQG�DGPLQLVWUDWRUV�WKDW�VXSSRUW�DQ�LQVWLWXWLRQ
V�SULPDU\�PLVVLRQ
RI�LQVWUXFWLRQ��VWXGHQW�DGPLVVLRQ�VHUYLFHV��DQG�RQJRLQJ�PDLQWHQDQFH�IRU
FODVVURRPV��DGPLQLVWUDWLYH�EXLOGLQJV��OLEUDULHV�DQG�ODERUDWRULHV��6DLG
WXLWLRQ�SODQ�VKDOO�LQFOXGH�UHYLVHG�UHWHQWLRQ�H[SHQGLWXUH�UHJXODWLRQV�ZKLFK
WDNH�LQWR�DFFRXQW�WKH�QHHGV�RI�VDLG�LQVWLWXWLRQV�ZLWK�UHJDUG�WR�SHUVRQQHO
DQG�XWLOLW\�FRVWV��6DLG�WXLWLRQ�SODQ�VKDOO�IXUWKHU�WDNH�LQWR�DFFRXQW�WKH�QHHG
WR�PD[LPL]H�VWXGHQW�DFFHVV�WR�KLJKHU�HGXFDWLRQ�UHJDUGOHVV�RI�D�VWXGHQW
V
ILQDQFLDO�FLUFXPVWDQFHV��7KH�FRXQFLO�VKDOO�LVVXH�UHJXODWLRQV�JRYHUQLQJ�WKH
LPSOHPHQWDWLRQ�RI�VXFK�WXLWLRQ�SODQV�E\�WKH�VWDWH�XQLYHUVLWLHV�DQG�WKH
FRPPXQLW\�FROOHJHV��7XLWLRQ�UDWHV�VKDOO�EH�VXEMHFW�WR�WKH�DSSURYDO�RI�WKH
FRXQFLO��SURYLGHG��KRZHYHU��WKDW�WXLWLRQ�UDWHV�DW�WKH�8QLYHUVLW\�RI
0DVVDFKXVHWWV�VKDOO�EH�VXEMHFW�WR�VHFWLRQ��%�RI�FKDSWHU����DQG�VKDOO�QRW
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UHTXLUH�WKH�DSSURYDO�RI�WKH�FRXQFLO��7KH�FRXQFLO�VKDOO�HVWDEOLVK�ILQDO
WXLWLRQ�UDWHV�IRU�WKH�VXEVHTXHQW�DFDGHPLF�\HDUV�QR�ODWHU�WKDQ�ILIWHHQ�GD\V
SULRU�WR�WKH�GHDGOLQH�IRU�VXEPLVVLRQ�RI�VWDWH�RU�IHGHUDO�ILQDQFLDO�DLG
DSSOLFDWLRQV�E\�VWXGHQWV�DWWHQGLQJ�WKH�LQVWLWXWLRQV�RI�KLJKHU�HGXFDWLRQ�VHW
IRUWK�LQ�VHFWLRQ�ILYH��7KH�FRXQFLO�VKDOO�HVWDEOLVK�JXLGHOLQHV�WR�EH�IROORZHG
E\�HDFK�VWDWH�XQLYHUVLW\�DQG�FRPPXQLW\�FROOHJH�UHODWLYH�WR�VWXGHQW
FKDUJHV�DQG�ZKHWKHU�VDLG�FKDUJHV�VKRXOG�EH�FODVVLILHG�DV�WXLWLRQ�RU�DV
IHHV��6DLG�JXLGHOLQHV�VKDOO�EH�EDVHG�XSRQ�D�VWXG\�RI�WXLWLRQ�DQG�IHHV�ZKLFK
VKDOO�EH�FRQGXFWHG�E\�WKH�FRXQFLO��DQG�ZKLFK�VKDOO�EH�DXWKRUL]HG�E\
VWDWXWH��SURYLGHG��WKDW�IHHV�DV�GHILQHG�E\�VDLG�JXLGHOLQHV��VKDOO�QRW�H[FHHG
WZHQW\�ILYH�SHUFHQW�RI�WRWDO�VWXGHQW�FKDUJHV�IRU�WKH�VWDWH�FROOHJHV�DQG�WKH
FRPPXQLW\�FROOHJHV���M��UHFHLYH�DOORWPHQWV�WR�WKH�FRPPRQZHDOWK�XQGHU
IHGHUDO�SURJUDPV�RI�DLG�WR�SXEOLF�KLJKHU�HGXFDWLRQ�DQG�GLVEXUVH�VXFK
IXQGV�LQ�DFFRUGDQFH�ZLWK�D�SODQ�SURPXOJDWHG�E\�WKH�FRXQFLO��QRW�WR
LQFOXGH�JUDQWV�WR�LQGLYLGXDOV�RU�JUDQWV�UHFHLYHG�GLUHFWO\�E\�LQVWLWXWLRQV�
�N��UHYLHZ�HQUROOPHQW�OHYHOV�IRU�HDFK�LQVWLWXWLRQ�RI�WKH�V\VWHP�VXEMHFW�WR
GLVDSSURYDO�RI�WKH�FRXQFLO���O��UHTXLUH�HDFK�LQVWLWXWLRQ�LQ�WKH�V\VWHP�WR
VXEPLW�WR�WKH�FRXQFLO�DQG�WKH�VHFUHWDU\�D��±\HDU�SODQ��ZKLFK�SODQ�VKDOO�EH
XSGDWHG�DQQXDOO\�DQG�VKDOO�EH�VXEMHFW�WR�WKH�VHFUHWDU\
V�DSSURYDO��LQ
FRQVXOWDWLRQ�ZLWK�WKH�FRXQFLO���P��KDYH�RYHUDOO�UHVSRQVLELOLW\�IRU�WKH
SURSHUW\��UHDO�DQG�SHUVRQDO��RFFXSLHG�RU�RZQHG�E\�WKH�FRXQFLO��VWDWH
XQLYHUVLWLHV�DQG�FRPPXQLW\�FROOHJHV���Q��VXEMHFW�WR�LWV�GLUHFWLRQ�DQG
DSSURYDO��DXWKRUL]H�WKH�FRPPLVVLRQHU�WR�VHHN��DFFHSW�DQG�DGPLQLVWHU
JUDQWV��JLIWV�DQG�WUXVWV�IRU�V\VWHP�ZLGH�SXUSRVHV�IURP�SULYDWH
IRXQGDWLRQV��FRUSRUDWLRQV��LQGLYLGXDOV�DQG�IHGHUDO�DJHQFLHV��ZKLFK�VKDOO
EH�DGPLQLVWHUHG�XQGHU�WKH�SURYLVLRQV�RI�VHFWLRQ�WZR�&�RI�FKDSWHU�WZHQW\�
QLQH�RI�WKH�*HQHUDO�/DZV�DQG�GLVEXUVHG�DW�WKH�GLUHFWLRQ�RI�WKH�FRXQFLO
SXUVXDQW�WR�LWV�DXWKRULW\���R��IURP�WLPH�WR�WLPH��HPSOR\�FRQVXOWDQWV�DQG
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H[SHUWV�WR�VWXG\�DQG�UHSRUW�RQ�PDWWHUV�QHFHVVDU\�WR�WKH�RSHUDWLRQ�RI�WKH
V\VWHP���S��PDLQWDLQ�D�XQLIRUP�DFFRXQWLQJ�V\VWHP�DV�UHTXLUHG�E\�WKH�VWDWH
FRPSWUROOHU���T��DSSURYH�DQG�IL[�WKH�FRPSHQVDWLRQ�RI�WKH�FKLHI�H[HFXWLYH
RIILFHU�RI�HDFK�LQVWLWXWLRQ�ZLWKLQ�WKH�VWDWH�XQLYHUVLW\�V\VWHP�DQG
FRPPXQLW\�FROOHJH�V\VWHP���U��UHYLHZ�DQQXDOO\��LQ�DFFRUGDQFH�ZLWK�SRVW�
DXGLW�SURFHGXUHV�HVWDEOLVKHG�E\�WKH�FRXQFLO��WKH�ILVFDO�RSHUDWLRQV�RI
FRQVWLWXHQW�LQVWLWXWLRQV��7KH�FRXQFLO�VKDOO�LQVXUH�SXEOLF�LQVSHFWLRQV�
WKURXJK�SXEOLFDWLRQ��RI�LQVWLWXWLRQDO�VSHQGLQJ�SODQV���V��UHTXLUH��FROOHFW�
DQDO\]H��PDLQWDLQ�VXFK�GDWD�IURP�LQVWLWXWLRQV�DQG�DJHQFLHV�IRU�SXEOLF
KLJKHU�HGXFDWLRQ�DV�PD\�EH�UHOHYDQW�WR�WKH�FDUHIXO�DQG�UHVSRQVLEOH
GLVFKDUJH�RI�LWV�SXUSRVHV��IXQFWLRQV�DQG�GXWLHV�DQG�VXFK�GDWD�VKDOO�LQFOXGH
LQIRUPDWLRQ�DYDLODEOH�IURP�SULYDWH�LQVWLWXWLRQV�RI�KLJKHU�HGXFDWLRQ��,Q�WKH
FDVH�RI�SXEOLF�LQVWLWXWLRQV��VXFK�GDWD�VKDOO�LQFOXGH��EXW�QRW�EH�OLPLWHG�WR�
DQDO\VHV�RI�WKH�UDWHV�RI�JUDGXDWLRQ�DQG�WKH�VFRUHV�UHFHLYHG�E\�VWXGHQWV�RQ
VWDQGDUGL]HG�H[DPLQDWLRQV��,Q�RUGHU�WR�IDFLOLWDWH�WKH�WLPHO\�XVH�RI�VXFK
GDWD��WKH�ERDUG�VKDOO��LQ�FRQVXOWDWLRQ�ZLWK�WKH�SXEOLF�LQVWLWXWLRQV�RI�KLJKHU
HGXFDWLRQ��HVWDEOLVK�D�VFKHGXOH�IRU�VXEPLVVLRQ�RI�WKH�GDWD��7KH�FRXQFLO
VKDOO�SXEOLVK�VDLG�DQDO\VHV��ERWK�IRU�WKH�V\VWHP�DQG�IRU�LQGLYLGXDO
LQVWLWXWLRQV���W��LVVXH�UHJXODWLRQV�GHILQLQJ�UHVLGHQW�RI�WKH�FRPPRQZHDOWK
DQG�SURRI�RI�WKH�VDPH�IRU�WKH�SXUSRVH�RI�DGPLVVLRQ�DQG�WXLWLRQ�H[SHQVHV
RI�SXEOLF�LQVWLWXWLRQV�RI�KLJKHU�HGXFDWLRQ�DQG�SUHSDUH�XQLIRUP�SURRIV�RI
UHVLGHQFH�WR�EH�XVHG�E\�DOO�SXEOLF�LQVWLWXWLRQV��SURYLGHG��KRZHYHU��WKDW
LQVRIDU�DV�WKH�0DVVDFKXVHWWV�0DULWLPH�$FDGHP\�LV�GHVLJQDWHG�D�UHJLRQDO
PDULWLPH�DFDGHP\�E\�WKH�8QLWHG�6WDWHV�PDULWLPH�DGPLQLVWUDWLRQ�
UHVLGHQWV�RI�WKH�VWDWHV�FRPSULVLQJ�WKH�GHVLJQDWHG�UHJLRQ�DQG�DWWHQGLQJ�WKH
0DVVDFKXVHWWV�0DULWLPH�$FDGHP\�VKDOO�EH�FRQVLGHUHG�0DVVDFKXVHWWV
UHVLGHQWV�IRU�WKH�SXUSRVHV�RI�DGPLVVLRQ�DQG�WXLWLRQ���X��HVWDEOLVK��ZKHUH
DSSURSULDWH��FRRUGLQDWLRQ�EHWZHHQ�DQG�DPRQJ�SRVW�VHFRQGDU\�LQVWLWXWLRQV
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SXEOLF�RU�SULYDWH�DQG�UHVROYH�FRQIOLFWV�RI�SROLFLHV�RU�RSHUDWLRQV�DULVLQJ�LQ
SXEOLF�KLJKHU�HGXFDWLRQ���Y��GHYHORS�DQG�LPSOHPHQW�D�WUDQVIHU�FRPSDFW
IRU�WKH�SXUSRVH�RI�IDFLOLWDWLQJ�DQG�IRVWHULQJ�WKH�WUDQVIHU�RI�VWXGHQWV
ZLWKRXW�WKH�ORVV�RI�DFDGHPLF�FUHGLW�RU�VWDQGLQJ�IURP�RQH�SXEOLF�LQVWLWXWLRQ
WR�DQRWKHU���Z��HVWDEOLVK�DQ�DIILUPDWLYH�DFWLRQ�SROLF\�DQG�LPSOHPHQW�D
SURJUDP�QHFHVVDU\�WR�DVVXUH�FRQIRUPDQFH�ZLWK�VXFK�SROLF\�WKURXJKRXW
WKH�V\VWHP���[��LQ�WKH�FDVH�RI�VWDWH�XQLYHUVLWLHV��IL[�WKH�FODVVLILFDWLRQ��WLWOH�
VDODU\�UDQJH�ZLWKLQ�WKH�JHQHUDO�VDODU\�VFKHGXOH�DQG�GHVFULSWLYH�MRE
VSHFLILFDWLRQV�IRU�HDFK�SRVLWLRQ�VKDOO�EH�GHWHUPLQHG�E\�WKH�FRXQFLO�IRU
HDFK�PHPEHU�RI�WKH�SURIHVVLRQDO�VWDII�DQG�FRSLHV�WKHUHRI�VKDOO�EH�SODFHG
RQ�ILOH�ZLWK�WKH�JRYHUQRU��EXGJHW�GLUHFWRU��SHUVRQQHO�DGPLQLVWUDWRU�DQG�WKH
MRLQW�FRPPLWWHH�RQ�ZD\V�DQG�PHDQV��H[FHSW�WKDW�DQ\�VXFK�VDODU\�PD\�EH
IL[HG�DW�DQ\�DPRXQW�QRW�OHVV�WKDQ�WKH�PLQLPXP�VDODU\�QRU�PRUH�WKDQ�WKH
PD[LPXP�VDODU\�VKRZQ�LQ�VDLG�VFKHGXOH��SURYLGHG��KRZHYHU��WKH�FRXQFLO
PD\�HVWDEOLVK�WKH�VDODU\�IRU�WKH�FKLHI�H[HFXWLYH�RIILFHU�DQG�VXFK�RWKHU
RIILFHUV�DQG�PHPEHUV�RI�WKH�SURIHVVLRQDO�VWDII�DQG�IRU�WKH�DFDGHPLF�GHDQV
DQG�PHPEHUV�RI�WKH�SURIHVVLRQDO�WHDFKLQJ�VWDII�ZLWKRXW�UHIHUHQFH�WR�WKH
JHQHUDO�VDODU\�VFKHGXOH�DQG�VDODU\�UDQJH��DQG��SURYLGHG�IXUWKHU��WKDW�QR
VXFK�VDODU\�VKDOO�EH�HVWDEOLVKHG�IRU�DQ\�DFDGHPLF�GHDQ�RU�DQ\�PHPEHU�RI
WKH�SURIHVVLRQDO�WHDFKLQJ�VWDII�XQOHVV�KLV�FODVVLILFDWLRQ�UDWLQJ�LV�HTXDO�WR
RU�KLJKHU�WKDQ�WKDW�RI�SURIHVVRU��QRU�VKDOO�WKH�QXPEHU�RI�DFDGHPLF�GHDQV
DQG�PHPEHUV�RI�WKH�SURIHVVLRQDO�WHDFKLQJ�VWDII�ZKRVH�VDODULHV�PD\�EH�VR
HVWDEOLVKHG�H[FHHG�RQH�SHUFHQW�RI�WKH�FRPELQHG�WRWDO�QXPEHU�RI�DFDGHPLF
GHDQV�DQG�PHPEHUV�RI�WKH�SURIHVVLRQDO�WHDFKLQJ�VWDII��$�QRWLILFDWLRQ�RI
HDFK�SHUVRQQHO�DFWLRQ�WDNHQ�VKDOO�EH�ILOHG�E\�WKH�FRXQFLO�ZLWK�WKH
SHUVRQQHO�DGPLQLVWUDWRU�DQG�ZLWK�WKH�FRPSWUROOHU���\��LQ�WKH�FDVH�RI
FRPPXQLW\�FROOHJHV��IL[�WKH�FODVVLILFDWLRQ��WLWOH��VDODU\�UDQJH�RI�HDFK
PHPEHU�RI�WKH�SURIHVVLRQDO�VWDII�ZLWKLQ�WKH�JHQHUDO�VDODU\�VFKHGXOH�
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H[FHSW�WKDW�DQ\�VXFK�VDODU\�PD\�EH�IL[HG�DW�DQ\�DPRXQW�QRW�OHVV�WKDQ�WKH
PLQLPXP�VDODU\�QRU�PRUH�WKDQ�WKH�PD[LPXP�VDODU\�VKRZQ�LQ�VDLG
VFKHGXOH��SURYLGHG��KRZHYHU��WKDW�WKH�FRXQFLO�PD\�IL[�WKH�VDODU\�DQG
VDODU\�UDQJH�IRU�WKH�FKLHI�H[HFXWLYH�RIILFHU�RI�HDFK�LQGLYLGXDO�FRPPXQLW\
FROOHJH�DQG�RWKHU�RIILFHUV�DQG�PHPEHUV�RI�WKH�SURIHVVLRQDO�VWDII�RI�WKH
FRPPXQLW\�FROOHJH�V\VWHP�QRW�H[FHHGLQJ�LQ�QXPEHU�RQH�SHUFHQW�RI�WKH
WRWDO�QXPEHU�RI�VXFK�RWKHU�RIILFHUV�DQG�PHPEHUV�RI�WKH�SURIHVVLRQDO�VWDII
WDNHQ�WRJHWKHU�LQ�WKH�FRPPXQLW\�FROOHJH�V\VWHP��ZLWKRXW�UHIHUHQFH�WR�WKH
JHQHUDO�VDODU\�VFKHGXOH��DQG�SURYLGHG�IXUWKHU��WKDW�QR�VXFK�VDODU\�VKDOO�EH
IL[HG�IRU�DQ\�VXFK�PHPEHU�FODVVHG�ZLWKLQ�WKH�RQH�SHUFHQW�XQOHVV�KH�KROGV
D�SRVLWLRQ�HTXLYDOHQW�WR�RU�KLJKHU�WKDQ�WKH�UDQN�RI�SURIHVVRU���]��UHFRJQL]H
WKH�GXO\�HOHFWHG�VWXGHQW�JRYHUQPHQW�DVVRFLDWLRQ�DW�HDFK�SXEOLF�LQVWLWXWLRQ
RI�KLJKHU�HGXFDWLRQ�DV�WKH�RIILFLDO�UHSUHVHQWDWLYH�RI�WKH�VWXGHQW�ERG\���DD�
VXEPLW�D�ZULWWHQ�DSSOLFDWLRQ�RI�+()$�UHTXHVWLQJ�WKDW�VDLG�DXWKRULW\
XQGHUWDNH�D�SURMHFW��DV�GHILQHG�LQ�VHFWLRQ�WKUHH�RI�FKDSWHU�VL[�KXQGUHG�DQG
IRXUWHHQ�RI�WKH�DFWV�RI�QLQHWHHQ�KXQGUHG�DQG�VL[W\�HLJKW��RQ�EHKDOI�RI�RQH
RU�PRUH�SXEOLF�LQVWLWXWLRQV�IRU�KLJKHU�HGXFDWLRQ��DV�VR�GHILQHG��SURYLGHG�
KRZHYHU��WKDW�WKH�FRXQFLO�VKDOO�RQO\�PDNH�VXFK�DSSOLFDWLRQ�IRU�D�SURMHFW
RQ�EHKDOI�RI�WKH�SXEOLF�XQLYHUVLW\�LI�VXFK�SURMHFW�LV�DSSURYHG�E\�WKH�ERDUG
RI�WUXVWHHV�RI�WKH�SXEOLF�XQLYHUVLW\���EE��WUDQVIHU�RU�SOHGJH�WKDW�WKH\�ZLOO
SHULRGLFDOO\�WUDQVIHU�WR�+()$�DQ\�IXQGV�DYDLODEOH�IRU�H[SHQGLWXUH�E\�WKH
FRXQFLO��LQ�RUGHU�WR�SURYLGH�IRU�WKH�H[SHQVHV�RI�+()$�DQG�IRU�WKH
SD\PHQW�RI�LQGHEWHGQHVV�LQFXUUHG�E\�+()$�LQ�FRQQHFWLRQ�ZLWK�DQ\
SURMHFW�ILQDQFHG�E\�+()$�RQ�EHKDOI�RI�WKH�FRXQFLO��RQH�RU�PRUH�SXEOLF
LQVWLWXWLRQV�RI�KLJKHU�HGXFDWLRQ��WKHLU�DIILOLDWHG�EXLOGLQJ�DXWKRULWLHV��RU
DQ\�RWKHU�RUJDQL]DWLRQ�DIILOLDWHG�WKHUHZLWK��DV�GHILQHG�LQ�SDUDJUDSK��H��RI
VDLG�VHFWLRQ�WKUHH�RI�VDLG�FKDSWHU�VL[�KXQGUHG�DQG�IRXUWHHQ��SURYLGHG�
KRZHYHU��WKDW�LQ�WKH�FDVH�RI�DQ\�IXQGV�H[SHFWHG�WR�EH�DYDLODEOH�IRU
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H[SHQGLWXUH�E\�WKH�FRXQFLO�RU�VXFK�RWKHU�HQWLWLHV�SXUVXDQW�WR�VXEVHTXHQW
DSSURSULDWLRQ�RU�RWKHU�VSHQGLQJ�DXWKRUL]DWLRQ�E\�WKH�OHJLVODWXUH��WKH
FRXQFLO�PD\�RQO\�SOHGJH�WKDW�WKH\�ZLOO�VR�WUDQVIHU�VXFK�IXQGV�VXEMHFW�WR
VXFK�VXEVHTXHQW�DSSURSULDWLRQ�RU�RWKHU�VSHQGLQJ�DXWKRUL]DWLRQ��$Q\�VXFK
SOHGJH�VKDOO�EH�YDOLG�DQG�ELQGLQJ�IURP�WKH�WLPH�ZKHQ�WKH�SOHGJH�LV�PDGH�
WKH�IXQGV�VR�SOHGJHG�VKDOO�LPPHGLDWHO\�EH�VXEMHFW�WR�WKH�OLHQ�RI�VXFK
SOHGJH�ZLWKRXW�DQ\�SK\VLFDO�GHOLYHU\�WKHUHRI�RU�IXUWKHU�DFW��DQG�WKH�OLHQ�RI
DQ\�VXFK�SOHGJH�VKDOO�EH�YDOLG�DQG�ELQGLQJ�DV�DJDLQVW�DOO�SDUWLHV�KDYLQJ
FODLPV�RI�DQ\�NLQG�LQ�WRUW��FRQWUDFW�RU�RWKHUZLVH�DJDLQVW�WKH�FRXQFLO�RU�DQ\
VXFK�SXEOLF�LQVWLWXWLRQ�RI�KLJKHU�HGXFDWLRQ��DIILOLDWHG�EXLOGLQJ�DXWKRULW\�
RU�RWKHU�RUJDQL]DWLRQ�DIILOLDWHG�WKHUHZLWK��LUUHVSHFWLYH�RI�ZKHWKHU�VXFK
SDUWLHV�KDYH�QRWLFH�WKHUHRI��1HLWKHU�WKH�UHVROXWLRQ�QRU�DQ\�WUXVW�DJUHHPHQW
E\�ZKLFK�VXFK�D�SOHGJH�LV�FUHDWHG�QHHG�EH�ILOHG�RU�UHFRUGHG�H[FHSW�LQ�WKH
UHFRUGV�RI�+()$���FF��DGPLQLVWHU�D�SURJUDP��ZLWKRXW�IXUWKHU
DSSURSULDWLRQ��WR�SURYLGH�QR�LQWHUHVW�ORDQV�WR�XQGHUJUDGXDWH�VWXGHQWV
GRPLFLOHG�LQ�WKH�FRPPRQZHDOWK��HQUROOHG�LQ�DQG�SXUVXLQJ�D�SURJUDP�RI
KLJKHU�HGXFDWLRQ�LQ�WKH�FRPPRQZHDOWK�LQ�DQ\�DSSURYHG�SXEOLF�RU
LQGHSHQGHQW�FROOHJH��VFLHQWLILF�RU�WHFKQLFDO�LQVWLWXWLRQ��RU�DQ\�RWKHU
DSSURYHG�LQVWLWXWLRQ�IXUQLVKLQJ�D�SURJUDP�RI�KLJKHU�HGXFDWLRQ��6XFK
DVVLVWDQFH�VKDOO�FRQVLVW�RI�IXOO�RU�SDUWLDO�ORDQV�WR�VWXGHQWV�LQ�QHHG�RI
DVVLVWDQFH��5HSD\PHQW�VKDOO�FRPPHQFH�ZLWKLQ�VL[�PRQWKV�RI�JUDGXDWLRQ
RU�WHUPLQDWLRQ�RI�VWXGLHV��SURYLGHG��WKDW�QR�UHSD\PHQW�VFKHGXOH�VKDOO
H[FHHG�D�WHUP�RI�WHQ�\HDUV��0RQLHV�UHFHLYHG�LQ�UHSD\PHQW�VKDOO�EH
UHWDLQHG�E\�WKH�FRXQFLO�WR�SURYLGH�WKH�QR�LQWHUHVW�ORDQV�DQG�WR�SURYLGH�IRU
WKH�DGPLQLVWUDWLRQ�RI�WKH�SURJUDPV�ZLWKRXW�IXUWKHU�DSSURSULDWLRQ�
SURYLGHG��KRZHYHU��WKDW�QRW�PRUH�WKDQ����������RI�WKH�PRQLHV�VKDOO�EH
H[SHQGHG�DQQXDOO\�IRU�WKH�DGPLQLVWUDWLRQ�RI�WKH�SURJUDP��7KH
0DVVDFKXVHWWV�VWDWH�VFKRODUVKLS�RIILFH�VKDOO�HVWDEOLVK�JXLGHOLQHV�WR�JRYHUQ



�������������30 *HQHUDO�/DZ���3DUW�,��7LWOH�,,��&KDSWHU���$��6HFWLRQ��

KWWSV���PDOHJLVODWXUH�JRY�/DZV�*HQHUDO/DZV�3DUW,�7LWOH,,�&KDSWHU��$�6HFWLRQ� ����

VDLG�SURJUDP�ZKLFK�VKDOO�LQFOXGH��EXW�QRW�EH�OLPLWHG�WR��HOLJLELOLW\
UHTXLUHPHQWV�IRU�VWXGHQWV��HOLJLELOLW\�UHTXLUHPHQWV�IRU�SDUWLFLSDWLQJ
LQVWLWXWLRQV��WHUPV�RI�SD\PHQW��GHIHUPHQW�RSWLRQV��SURYLVLRQV�IRU�GHIDXOW�
DQG�D�PD[LPXP�ORDQ�DZDUG�DV�GHWHUPLQHG�E\�DQ�LQGH[LQJ�V\VWHP���GG��WR
GHYHORS�IXQGLQJ�IRUPXODV�IRU�VWDWH�DQG�FRPPXQLW\�FROOHJHV�SXUVXDQW�WR
VHFWLRQ���%�RI�WKLV�FKDSWHU���HH��WR�GHYHORS�D�VWDQGDUGL]HG�IRUP�IRU
UHSRUWLQJ�LQVWLWXWLRQDO�H[SHQGLWXUHV��DQG�IRU�WKH�VXEPLVVLRQ�RI
LQVWLWXWLRQDO�VSHQGLQJ�SODQV�SXUVXDQW�WR�VXESDUDJUDSK��P��RI�WKH�ILUVW
SDUDJUDSK�RI�VHFWLRQ����RI�WKLV�FKDSWHU���II��WR�DSSURYH�WKH�H[SDQVLRQ�RI
FDPSXV�PLVVLRQV�WR�HPEUDFH�VSHFLDOL]HG�PLVVLRQV��H[SDQGHG�UHJLRQDO�RU
QDWLRQDO�RXWUHDFK��RU�D�PRUH�HQWUHSUHQHXULDO�PRGHO�RI�VHUYLFH�GHOLYHU\
SXUVXDQW�WR�VHFWLRQ���DQG�VXESDUDJUDSK��S��RI�WKH�ILUVW�SDUDJUDSK�RI
VHFWLRQ����RI�WKLV�FKDSWHU���JJ��GHYHORS�D�V\VWHP�WR�WUDFN�VWXGHQWV�ZKR
WUDQVIHU�RXW�RI�SXEOLF�LQVWLWXWLRQV�RI�KLJKHU�HGXFDWLRQ�LQ�RUGHU�WR�LPSURYH
GDWD�RQ�ZKDW�GHJUHHV��LI�DQ\��WKRVH�VWXGHQWV�HDUQ�IURP�RWKHU�LQVWLWXWLRQV�RI
KLJKHU�HGXFDWLRQ�

1RWZLWKVWDQGLQJ�WKH�SURYLVLRQV�RI�DQ\�JHQHUDO�RU�VSHFLDO�ODZ�WR�WKH
FRQWUDU\��WKH�ERDUG�RI�KLJKHU�HGXFDWLRQ�VKDOO�KDYH�DXWKRULW\�WR�DSSURYH
GHJUHH�SURJUDPV�RIIHUHG�E\�LQVWLWXWLRQV�RI�KLJKHU�HGXFDWLRQ��SURYLGHG�
KRZHYHU��WKDW�DQ\�RWKHU�OLFHQVLQJ�ERG\�DSSURYLQJ�VSHFLILF�FRXUVH
RIIHULQJV�UHTXLUHG�DV�FRPSRQHQWV�RI�VXFK�GHJUHH�SURJUDPV�XQGHU�VDLG
OLFHQVLQJ�ERG\
V�OLFHQVLQJ�DXWKRULW\�VKDOO�QRW�KDYH�DQ\�RWKHU�DXWKRULW\
RYHU�FRXUVH�RIIHULQJV�ZKLFK�DUH�QRW�UHTXLUHG�IRU�OLFHQVXUH�

:KHQHYHU�D�SXEOLF�LQVWLWXWLRQ�RI�KLJKHU�HGXFDWLRQ�LQ�WKH�FRPPRQZHDOWK
UHTXHVWV�D�WXLWLRQ�UDWH�DQG�FKDUJHV�UHGXFWLRQ�IRU�UHVLGHQWV�RI�ERUGHULQJ
VWDWHV��WKH�ERDUG�PD\�DSSURYH�VXFK�WXLWLRQ�UHGXFWLRQ�WR�QRW�OHVV�WKDQ�RQH�
DQG�RQH�KDOI�WLPHV�WKH�UHVLGHQW�WXLWLRQ�UDWH��3ULRU�WR�WKH�DSSURYDO�RI�DQ\
VXFK�WXLWLRQ�DGMXVWPHQW��WKH�ERDUG�VKDOO�SURPXOJDWH�UHJXODWLRQV�EDVHG
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DHE Complaint Policy and Process 
 
The Department of Higher Education (DHE) is responsible for authorizing the operation of public 
and private independent institutions of higher education located in Massachusetts and 
managing the complaint process required by Title IV of the Higher Education Act (34 CFR § 
600.9(a)(1)).  
 

I. Scope 
 
If you are a student, former student, faculty, staff, or parent of a student and you believe that an 
institution of higher education operating in Massachusetts is not operating in compliance with 
state requirements (as set forth in 610 CMR 2.00 or other state law or regulations) or its own 
policies and procedures, you may file a complaint with the DHE.  
 
Generally��LVVXHV�IDOOLQJ�XQGHU�WKH�'+(·V�MXULVGLFWLRQ�LQFOXGH�DFDGHPLF�TXDOLW\�DQG�OLFHQVLQJ��
issues regarding student life (including, for example, student discipline, grading, and housing) 
typically fall within the purview of the institution itself. An institutiRQ�RI�KLJKHU�HGXFDWLRQ·V�%RDUG�
of Trustees is responsible for establishing and enforcing the policies necessary for the 
management of the institution under its authority. For this reason, nearly all complaints should 
be resolved at the institutional level. Please note that the DHE will only act upon complaints that 
ZHUH�XQDEOH�WR�EH�UHVROYHG�WKURXJK�WKH�LQVWLWXWLRQ·V�RZQ�LQWHUQDO�GLVSXWH�UHVROXWLRQ�SURFHVV��
Furthermore, our agency cannot and does not provide legal advice.  
 
Please also note that there may be other agencies that may be more appropriate avenues for 
addressing the issues raised in your complaint, including but not limited to, the US Department 
of Education Office for Civil Rights, the US Department of Education Family Policy Compliance 
Office, the Massachusetts Commission Against Discrimination, and the Massachusetts Attorney 
*HQHUDO·V�2IILFH. If your complaint involves allegations about criminal activity, you should 
contact your local law enforcement officials. 
 
 

II. Filing a Complaint  
 
The DHE attempts to provide an avenue for informal resolution of matters concerning 
institutions and cannot require an institution to take any specific action in a matter.  
 
%HIRUH�FRQWDFWLQJ�WKH�'+(��\RX�PXVW�ILUVW�H[KDXVW�WKH�LQVWLWXWLRQ·V�LQWHUQDO�JULHYDQFH�RU�
complaint procedures; all colleges and universities participating in federal financial aid programs 
(which is the vast majority of institutions) are required to have formal grievance procedures. 
7KHVH�SROLFLHV�DUH�XVXDOO\�SXEOLVKHG�LQ�WKH�LQVWLWXWLRQ·V�FDWDORJ��VWXGHQW�KDQGERRN��DQG�RU�RQ�
WKH�LQVWLWXWLRQ·V�Zebsite, and they describe the steps you must take to file a complaint or 

https://www2.ed.gov/about/offices/list/ocr/complaintprocess.html
https://www2.ed.gov/about/offices/list/ocr/complaintprocess.html
https://www2.ed.gov/policy/gen/guid/fpco/index.html
https://www2.ed.gov/policy/gen/guid/fpco/index.html
https://www.mass.gov/how-to/how-to-file-a-complaint-of-discrimination
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint


grievance. Sometimes there are different processes, both informal and formal, that are available 
to resolve complaints. These procedures exist to ensure that your complaint will be heard fully 
and fairly, and the college or university must provide for the prompt and equitable resolution of 
complaints. When filing a complaint with your school, you should be specific in describing the 
nature of the complaint and relevant information: the name of the parties involved, including 
witnesses, dates, the policy or procedure violated (if known), the course/program, and your 
contact information. In addition, it is important to include any supporting material that 
substantiates your complaint. 
 
$IWHU�\RX�KDYH�SXUVXHG�\RXU�FRQFHUQV�XVLQJ�WKH�LQVWLWXWLRQ·V�GLVSXWH�resolution procedures, and 
have not reached a mutually agreeable resolution, you may proceed with filing a formal 
complaint with the DHE through the DHE website or by submitting the '+(·V�FRPSODLQW�IRUP�YLD�
fax or mail. 

 
III. How Complaints are Handled  

 
General Complaints 
 
The general complaint process is available to any student, former student, faculty, staff, or 
parent of a student, regardless of where the student currently resides, who is enrolled online or 
on-the-ground at a Massachusetts college or university. 
 
To initiate a complaint about a college or university located in Massachusetts, or if you are a 
Massachusetts resident taking online courses at an institution located either in Massachusetts or 
in another state, you must complete the DHE complaint form. 
(http://www.mass.edu/forstufam/complaints/complaintform.asp)  
 
After a student submits a complaint to the DHE, the complaint is reviewed by DHE staff for 
completeness. Where a student submits a complaint electronically and indicates that the student 
will be submitting supporting documentation separately, the DHE will hold the complaint until 
the supporting documentation is received. Once a complaint is considered complete, it will be 
referred to the relevant institution for response. The institution generally has 30 days from its 
receipt of the complaint from the DHE to provide a response to the student and the DHE. If, 
after 30 days, the DHE has not received any response from institution, the DHE will follow up 
with the institution to request a response to the complaint.  
 
2QFH�WKH�LQVWLWXWLRQ·V�UHVSRQVH�LV�UHFHLYHG��'+(�VWDII�ZLOO�UHYLHZ�WKH�LQIRUPDWLRQ�SURYLGHG��,I�WKH�
LQVWLWXWLRQ·V�UHVSRQVH�VDtisfies the DHE, the DHE will consider the complaint to be closed. If the 
forthcoming response does not satisfy the DHE, the DHE will either review the complaint further, 
request clarification where necessary, or, in its discretion, send the complaint directly to another 
agency that is authorized to address the concern(s) raised in the complaint, including to the 
Consumer Protection Division and/or the Public Charities Division of the Massachusetts Attorney 
General's Office, or DQRWKHU�VWDWH·V equivalent entity, for review and possible enforcement action. 
 

https://www.mass.edu/forstufam/complaints/complaints.asp
http://www.mass.edu/forstufam/complaints/complaintform.asp


If, after an institution has provided its response, a complainant submits a further response or 
supplementary information, the DHE will review the information to determine whether the 
complainant is making new allegations (in which case the complainant may be directed to file a 
new complaint or the institution may be asked to provide follow up information) or if the 
FRPSODLQDQW�LV�GLVVDWLVILHG�ZLWK�WKH�LQVWLWXWLRQ·V�UHVSRQVH�EXW�KDV�SURYLGHG�QR�QHZ�LQIRUPDtion 
or allegations (in which case the DHE may inform the complainant that the DHE is satisfied with 
WKH�LQVWLWXWLRQ·V�UHVSRQVH�DQG�WKDW�WKH�PDWWHU�LV�FORVHG��� 
 
SARA Complaints 
 
The State Authorization Reciprocity Agreement (SARA) complaint process is available to any 
student who currently resides in a SARA member state or territory other than Massachusetts and 
is enrolled in distance education or online courses or programs at a Massachusetts SARA 
Institution. The SARA complaint process is not to be utilized by Massachusetts residents if the 
complaint concerns a Massachusetts institution; Massachusetts residents should instead utilize 
the general complaint process. 
 
As the Massachusetts portal entity for SARA, the DHE is empowered to investigate and resolve 
out-of-VWDWH�VWXGHQWV·�FRPSODLQWV�RI�YLRODWLRQ�RI�WKH�WHUPV�DQG�SROLFLHV�RI�6$5$��WKH�ODZV��
standards, or regulations incorporated by SARA, and/or the provisions of 610 CMR 12.00 against 
all institutions of higher education located in Massachusetts which offer distance education 
programs through SARA.  
 
Complaints by Massachusetts students against out-of-state SARA institutions should be 
submitted to the SARA portal entity in the state where the institution is located once the 
complaint process at that institution has been exhausted.  
 

IV. Personally Identifiable Information Waiver  
 
The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99) is a 
federal law that protects the privacy of student education records, including grades, judicial 
sanctions, financial records, and other personal information. All complainants will be asked to 
provide written consent for the institution to disclose to the DHE any relevant protected 
information, including FERPA information, from its student records in order to assist the DHE 
ZLWK�HYDOXDWLQJ�WKH�LQVWLWXWLRQ·V�UHVSRQVH�DQG�PDNLQJ�D�GHWHUPLQDWLRQ�RQ�Vatisfaction.  
 

V. Public Records  
 
8QGHU�PRVW�FLUFXPVWDQFHV��WKH�WH[W�RI�WKH�FRPSODLQW�LQTXLU\�DQG�WKH�LQVWLWXWLRQ·V�UHVSRQVH�ZLOO 
be considered public records, copies of which must be made available to any member of the 
public upon request. However, personally identifying information (e.g., name, address, phone 
number, etc.) will not be disclosed. Furthermore, no part of the complaint/inquiry or the 
LQVWLWXWLRQ·V�UHVSRQVH�ZLOO�EH�SURYLGHG�LQ�UHVSRQVH�WR�D�UHTXHVW�WKDW�DVNV�VSHFLILFDOO\�IRU�D�
complaint/inquiry submitted by an individual. 

https://www.mass.edu/foradmin/sara/complaints.asp
https://nc-sara.org/directory
https://www.mass.edu/foradmin/sara/memberinstitutions.asp
https://www.mass.edu/foradmin/sara/memberinstitutions.asp
https://www.mass.edu/forstufam/complaints/complaints.asp


 
                 Policies and Practices for Addressing Catastrophic Events 

 
 

 The Massachusetts Board of Higher Education (BHE) and the Department of Higher 
Education (DHE), under the broad powers and duties set forth in M.G.L. c. 15A and c. 69, employ 
a multi-tiered process for the purposes of addressing catastrophic events such as institutional 
closure. 
 
 In the event of the unanticipated closure of an institution, DHE provides the institution 
with the Notice of Closure Guidelines for Massachusetts Independent Institutions and 
Independent Institution Notice of Closure Submission Template (attached) and oversees the 
institution’s orderly execution of the closure in accordance with the guidelines. In addition, DHE 
expects that the institution’s closure process is fully compliant with the expectations of the 
institution’s accreditor as it applies its standards under 34 CFR 602.24(c) of the federal 
requirements for catastrophic events.  
  
 In order to provide oversight of these processes and support for students, DHE utilizes 
its academic affairs/program review and legal staff members to assess, review, and manage the 
closure process, including teach-outs, transfer agreements, preservation of student records, and 
student complaints. Upon Massachusetts’ membership in SARA, one additional full-time staff 
member will be hired at DHE to provide additional support for these processes, among other 
duties. Together with the closing institution, and the institution’s accreditor, DHE endeavors to 
locate and make available educational programs that are of acceptable quality and reasonably 
similar in content, structure, and scheduling to those previously offered by the institution that is 
ceasing operations either entirely or at one of its locations. 
  
 In accordance with M.G.L. c. 69, s. 31B, 610 CMR 2.07(3)(f)(2), and 610 CMR 2.08(f), the 
institution must develop and implement plans for student academic records, including the 
designation of a permanent location and custodian of said records. If possible, subject to the 
approval of DHE, the institution works out an agreement with another Massachusetts institution 
for the protection of student records. In cases where an agreement with another institution may 
not be feasible or possible, DHE permits transcripts to be transferred to and held by an out-of-
state institution and/or a third-party outside vendor. DHE maintains a dedicated web page to 
further assist consumers with locating their academic records from closed institutions: 
 
http://www.mass.edu/forstufam/diplomas/closedinst.asp 
 

All institutions applying to the DHE to participate in SARA are expected to affirm that 
they will follow New England Association of Schools and Colleges (NEASC)’s Considerations 
When Closing an Institution of Higher Education or the best practices of their national accrediting 
agency for addressing catastrophic events. 

http://www.mass.edu/forstufam/diplomas/closedinst.asp
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Notice of Closure Guidelines for Massachusetts Independent Institutions

1

 

 

As an increasing number of Massachusetts institutions of higher education are merging with 
other institutions or closing completely, the Department of Higher Education �´'+(µ��has 
developed a protocol to support the closure process and to help institutions meet the 
challenges of closing, such that students are protected and enabled to complete their education 
via a teach-out plan or transfer to another institution.  
 
Massachusetts law requires a closing institution to notify the Board of Higher Education 
�´Boardµ� RI�LWV�LQWHQWLRQ�WR�FORVH�´DV�IDU�DV�SRVVLEOH�LQ�DGYDQFHµ�E\�FRQWDFWLQJ�WKH�'+(��7KH�
following Notice of Closure Guidelines must be adhered to by the closing institutions. The 
Notice of Closure Guidelines are designed to ensure that students are both supported and 
protected through the institution·s final closure and termination date.  As such, the DHE should 
be the fLUVW�HQWLW\�QRWLILHG�RI�DQ�LQVWLWXWLRQ·V�GHFLVLRQ�WR�FORVH, and the institutional leadership 
should remain in close communication with DHE staff throughout the process. [See 610 CMR 
2.07(3)(f)(2)].   
 

PART I: NOTICE OF INTENT TO CLOSE 

1. It is expected that the DHE will be the first point of contact for the closing institution 
once the decision has been made to close. The President or CEO should contact the DHE 
with the Notice of Intent to Close, sent to the Commissioner of Higher Education.  The 
written notice should include: 
 

a.) A statement of intent to close and the general rationale;  

b.) An estimated timeline for the closure, the anticipated final closure date, and the 
approximate number of current students enrolled; and 

c.) Disclosure of any preliminary discussions or plans with other institutions that may 
offer the potential for articulation. 

 

 
1 Any institution, other than institutions within the public system of higher education as set forth in M.G.L. 
c. 15A s. 5, that is authorized by the Board of Higher Education to offer courses for credit or courses 
leading to an academic degree in Massachusetts.  
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2. The DHE will work in consultation with the Office of the Attorney General to safeguard 
student, employee, and consumer protections and to ensure compliance with other state 
and federal laws. 

 

 

PART II: NOTICE OF CLOSURE  
 
1. The institution PXVW�FRPSOHWH�WKH�,QGHSHQGHQW�,QVWLWXWLRQ�1RWLFH�RI�&ORVXUH��´12&µ��

template, available on the DHE website, and submit one electronic copy in MS Word 
format to DHE at awilliams@dhe.mass.edu. DHE staff members are available to support 
institutions by responding to questions and providing technical assistance as needed 
and requested.  

 
2. The institution must submit a check for the $500.00 closing fee for administrative costs 

per 610 CMR 2.06(b)(f). An invoice for this fee can be prepared by DHE staff at the 
request of the institution.  

The check should be made payable to The Commonwealth of Massachusetts and mailed 
to: 
 

US Mail 

Overnight/Courier Payments  

(e.g. FedEx, UPS, etc.) ONLY 

Commonwealth of 
Massachusetts DHE 

P. O. Box 419752 
Boston, MA  02241-9752 

Bank of America Lockbox Services 
Commonwealth of Massachusetts DHE 419752 

MA5-527-02-07 
2 Morrissey Blvd. 

Dorchester, MA 02125 

 
3. DHE staff will review the NOC for completeness and may request additional information 

as necessary throughout the closing process. Institutional leadership must comply with 
these requests for additional information by the required deadlines and must maintain 
ongoing and close communication with DHE staff members throughout the duration of 
the closing process. This includes, but is not limited to, the submission of required 
quarterly reports and forwarding copies of all communications to students, former 
students, alumni, and the media regarding the closure. 
   

4. Once deemed sufficient by DHE staff,  the institution must submit one hard copy, 
inclusive of a copy on a flash drive, of the complete final NOC, together with all 
attachments required, including but not limited to a complete archive of the sections of 

mailto:awilliams@dhe.mass.edu
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the LQVWLWXWLRQ·V website relating to the closure that show the specific pages related to 
communications to students, information pages, etc., to the DHE at the address listed 
below. 
 

Massachusetts Department of Higher Education 
Attn: Angela Williams 
One Ashburton Place, Room 1401 
Boston, MA 02108 

 
Any sections of or attachments to the NOC containing VWXGHQWV·�personal identifying 
information should be redacted prior to submission of the final NOC to DHE.  

 

 

PART III: REVOCATION OF DEGREE-GRANTING AUTHORITY 

 

Following the closure of the institution, the Board will take the necessary administrative steps to 
revoke WKH�LQVWLWXWLRQ·V�GHJUHH-granting authority in the Commonwealth. Pursuant to M.G.L. c. 
69, s. 30A and 610 CMR 2.10, the closing institution has a right to an adjudicatory hearing on the 
revocation. To request an adjudicatory hearing, the institution should contact the DHE at 
awilliams@dhe.mass.edu  and state the specific basis for its request for a hearing, including any 
specific issues of fact or law which it wishes to explore.  
 
If the institution declines an adjudicatory hearing, the DHE will allow for a three-week public 
comment period before a recommendation is made to the Board. The Board shall then take 
action, by formal vote, WR�UHYRNH�WKH�LQVWLWXWLRQ·V�GHJUHH-granting authority in the 
Commonwealth.  
 

 

 
 

 
 

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXII/Chapter69/Section30A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXII/Chapter69/Section30A
https://www.mass.gov/doc/610-cmr-2-degree-granting-regulations-for-independent-institutions-of-higher-education/download
mailto:awilliams@dhe.mass.edu
https://www.mass.edu/bhe/documents/PublicCommentProcessPolicy.pdf
https://www.mass.edu/bhe/documents/PublicCommentProcessPolicy.pdf
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Independent Institution Notice of Closure - Submission Template 
 

BHE regulations require closing institutions to notify the Board “as far as possible in advance” of intentions to close, to 
follow the appropriate procedures, such as responding to information requests, and to work with the Board in organizing 

educational transfer opportunities “to safeguard the needs of students”. See 610 CMR 2.07(3)(f)(2).    
 

Review guidelines prior to submitting materials. Required information should be typed directly into form rows. Boxes will 
expand. Submit one electronic copy in MS Word format to programreview@dhe.mass.edu.  You may submit signature 

page and attachments as PDFs. 
 

Attachments to be included with submission are designated in blue font throughout this template. If an institution is 
conducting a teach-out of its students until the closure is complete, there will be quarterly reporting requirements, which 

are designated in green font throughout this template. 
 

 

Institution Name: 

Institution Address:  

Main Campus Location:  

Additional Campus Locations: 

Headquarters Location (if applicable): 
 

Is the institutional closure fee of $500 included?  Yes  No  (please circle)  

 

Date of Trustee Board Vote to Confirm Closure (attach copy):  

 

Date of Letter of Intent to Close (attach copy) submitted to Commissioner:  

 

President Name and Title: 

Phone Number: Email: 

Chief Academic Officer (CAO) Name and Title: 

Phone Number:                        Email: 

Chief Financial Officer (CFO) Name and Title: 

Phone Number: Email: 

Has the President, CAO, and CFO reviewed this petition?   Yes   No   (please circle) 

 
 
A. Statement of Institutional Closure 

1. Provide detailed rationale for the closure.  
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2. Provide an anticipated closure date.  

 

3. Identify the campus location(s) that is/are closing in the state of Massachusetts. Indicate if other 
campus locations will remain open and in what states/countries. 

 

 
 
 
B.  Teach-Out Plan and Academic Integrity 

1. Teach Out. Describe the teach-out plan for each currently operational program leading up to the final 
closure date. Institutions should include considerations for matriculated students who may be on leave or 
probation prior to the teach-out period, as well as students who may go into probation or suspension status 
after the conclusion of a term during the teach-out period.   

 

 

2. Transfer Agreements. It is the DHE’s expectation that the institution presents students with appropriate 
and sufficient options during the teach-out period. To that end, the DHE highly recommends at least 2-3 
opportunities per academic program for students to transfer to an alternative institution. Institutions should 
consider the compatibility of the institution and program, cost, and geography when developing transfer 
opportunities for students. Exceptions for low-incidence or specialized programs may be discussed with 
staff. Describe transfer or articulation agreements with other institutions that may be proposed for students.  
Explain the anticipated transferability of program participants’ credits to other institutions.  

Copies of all transfer or articulation agreements must be attached (see Attachment A for a sample 
agreement). For all transfer or articulation agreements with other institutions, curriculum map(s) 
(Attachment B) for the program(s) that institutions will receive students must be provided. (attach 
agreements and curriculum maps). 

 

 

3. Teach-out and Transfer Projections. Complete Attachment C to indicate how many students the 
institution projects will transfer and participate in the teach-out for each year of the teach-out. This 
attachment will be updated and submitted quarterly until the date of closure.  

 
 

C.  Student Data and Student Services 

1. Students. Provide enrollment numbers by program, average credits earned, average credits remaining, 
and anticipated student completion and graduation dates. Complete Attachment D and submit with the 
Notice of Closure. This attachment will be updated and submitted quarterly until the date of closure.  

 

 

2. Student Services. Describe the services that will be provided to students during the teach-out period 
leading up to the subsequent closure of the institution; including but not limited to career services, 
counseling and health services, financial aid, bursar, academic supports, Veterans Education Services, 
Residential Life, Library, etc. Please provide a timeline for the winding down of these services by 
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department/service area. Explain how this information will be communicated to students. This information 
will be updated and submitted quarterly until the date of closure. 

 

3. Financial Aid.  Confirm that financial aid eligibility and institutional scholarship aid will continue during 
the teach-out period. Explain how this will be communicated to students. 

 

 

4. GI Bill® Beneficiaries. Please complete Attachment E for all students in receipt of GI Bill benefits who 
are currently enrolled in your institution in the state of Massachusetts. Please verify if your institution is a 
participant in the Yellow Ribbon program. If your institution participates in the Yellow Ribbon program, 
describe any arrangements that have been made with other participating institutions to ensure students’ 
continued access to these funds. This attachment will be updated and submitted quarterly until the date of 
closure. 

 

 
 

D. Administration 

1. Faculty and Staff. Please complete Attachment F on Faculty and Staff and submit with the Notice of 
Closure. This attachment will be updated and submitted quarterly until the date of closure. 

 

 

2. Employee Reduction Plan. Provide a staffing timeline by semester/quarter that includes anticipated 
reductions for both faculty and administrative staff, noting that employee/student ratios should remain 
constant during the teach-out period.   

 

 
 

E.  Communication & Records 

BHE regulations require an institution’s publications to be “comprehensive, accurate, unambiguous and up-
to-date in presentation of the institution’s mission, policies, resources, general environment, instructional 
offerings and other services. As a general guide, the institution’s publications available to applicants and 
students should provide full, accurate and current information….”  610 CMR 2.07(3)(g)(1).   
 

1. Current Communication. Describe any publications, communications, and public disclosures and their 
location (e.g., institution’s website, email communications, etc.) regarding the closure. Attach any specific 
communications that the institution has sent to students, former students, faculty, staff, alumni, the 
community, and the media (i.e., press releases) regarding the proposed teach-out, closure, and potential 
transfer and articulation arrangements.  

 

 

 
® GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about education 
benefits offered by VA is available at the official U.S. government Web site at https://benefits.va.gov/gibill/index.asp. 
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 2. Future Communication. The institution shall send to the DHE copies of all communications that the 
institution anticipates sending to students, former students, faculty, staff, alumni, the community, and the 
media regarding the closure during the teach-out period prior to those communications being sent. 
Upon the final submission of the quarterly reports at the end of the teach-out period, the institution shall 
provide a final, complete archive of all communications described in this section, together with a mirror 
digital record of the institution’s website as it existed at the time of closure.  

 

 

3. Records. Provide specific information regarding how and where student records will be maintained, 
including the name and address of the successor institution, contact information for the individual or 
department at the successor institution who will have responsibility for the preservation of the records and 
providing accessibility to students, and a letter of commitment from the successor institution to that effect. 
Describe how this information will be communicated to current and former students.   

 

 
 

F. Fiscal 

1. Refund Policy. BHE regulations require institutions to have refund policies, which are fair, equitable and 
available publicly. See 610 CMR 2.07(3)(e)(4).    

Provide the institution’s refund policy and describe student eligibility for refunds during the teach-out 
period. Describe how this information will be communicated to students. 

 

 

2. Physical Resources. Indicate how courses and programs will continue to be supported by adequate 
physical resources during the teach-out period, including but not limited to instructional space, library 
assets, electronic databases, and the general campus environment.   

 

 

3. Fiscal Resources. Provide a statement attesting to the fact that sufficient resources are available to 
support the plan described in sections A-F, including sufficient resources to maintain and transfer student 
records. Provide a budget indicating that the organization will have sufficient resources to support the 
obligations set-forth above throughout the teach-out period. (attach budget) 
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CEO/President Signature 
By signing below, I understand and attest that all the foregoing statements are true and accurate. I agree to 
abide by the terms of the teach-out plan and all other applicable laws, regulations, and accreditation 
standards throughout the teach-out period. 
 

Signature:  Date:  

Print Name:  

 
 
 
 
 
 
 
 
 
 



     

Attachment A: TRANSFER AGREEMENT– SAMPLE 
 
 

Memorandum of Understanding between ABC University and XYZ College 
DATE 

 
 

XYZ College and ABC University, both institutions of higher education accredited by the New England 
Commission of Higher Education, agree to enter into the following Memorandum of Understanding in order to 
enable undergraduate students currently enrolled at XYZ College an opportunity to complete their programs 
of study and to provide for a smooth and seamless transfer to ABC University. Both XYZ College and ABC 
University understand that the terms enumerated herein should serve as guidelines to foster student success.  
 
 
Specifically, XYZ College and ABC University agree to the following: 
 

1. ABC University will offer courses of study toward a baccalaureate degree for which it is already 
approved. 

2. ABC University will waive admission application fees for students applying from XYZ College.  
3. ABC University will accept students who are in good conduct and academic standing at XYZ College 

as of DATE.  
4. For any XYZ College student transferring in to ABC University, ABC University will match the 

institutional financial aid awards, if any, granted to the student by XYZ College during the 20xx-20xx 
academic year.  

5. XYZ College students who have fulfilled one of the following conditions will not be required to 
complete ABC University’s general education requirements and will be considered to have satisfied all 
general education requirements at ABC University: 

a. Students who have competed all core requirements at XYZ College; or  
b. Students who have completed the equivalent of the general education requirements of ABC 

University as reviewed and certified by the ABC University Registrar.  
6. ABC University will accept and compute into each student’s Grade Point Average (GPA) all letter and 

numerical grades for coursework as they appear on the XYZ College transcript. Those courses and 
grades will appear on the student’s ABC University transcript as XYZ College coursework.  

7. Any XYZ College student who fails to apply, be accepted, and matriculate at ABC University by DATE 
shall be excluded from this MOU.  

8. XYZ College students matriculating at ABC University and graduating on or before DATE may choose 
to receive a degree from either XYZ College or ABC University.  

9. ABC University shall provide academic support to XYZ College students transferring to ABC 
University and shall ensure that XYZ College students are able to register for the classes they need or 
authorize appropriate substitute courses.  

10. ABC University will conduct a special orientation for transferring XYZ College students to answer 
questions, provide advising, and course registration.  

11. XYZ College will announce it has reached an agreement with ABC University and will provide 
information to students, staff, and parents about the existence of this MOU and the information 
contained in the MOU.  

12. XYZ College and ABC University will provide direct links between their institutional websites, 
indicating the existence of this MOU.  

13. XYZ College and ABC University will exchange data and documents that will contribute to the 
maintenance and improvement of these transfer arrangements and promote effective cooperation 
between the two institutions. XYZ College will provide ABC University with admissions, grades, and 



     

financial aid data after obtaining appropriate permission from the students involved in compliance with 
local laws and Department of Education guidelines.  

14. ABC University staff will meet with XYZ College students and staff on XYZ College’s campus to 
provide information to students about transferring to ABC University and work with students and staff 
on transitioning students to ABC University.  

15. The obligations pursuant to this MOU shall terminate when the first of the following obligations have 
occurred: 

a. All XYZ students accepted by ABC University pursuant to this MOU have either graduated 
from ABC University or failed to be continuously enrolled at ABC University; or 

b. Four years from the date of this MOU. 
16. ABC University will provide housing for those XYZ College students currently residing in campus 

housing for the fall 20xx.  

 
 

In WITNESS WHEREOF, the parties have executed this MOU on the date indicated: 
 

 
 
   

Name  Name 
Title  Title 

ABC University  XYZ College 
   
   

Date  Date 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



     

Attachment B: CURRICULUM MAP TEMPLATE 
 
Curriculum maps must be completed by both the closing institution and the receiving institution. The receiving 
institution should make considerations for how credit may be awarded for non-equivalent core and elective 
courses, as well as for students who have not yet completed their general education requirements. Please be 
sure to disclose any additional requirements needed for students to complete their degree at the receiving 
institution.  
 

Program Name: Program Name: 

Name of CLOSING INSTITUTION NAME OF RECEIVING NSTITUTION 

Required (Core) Courses in the Major  
Total # courses required = 

Required (Core) Courses in the Major  
Total # courses required = 

Required Courses with an Equivalent Course at the Receiving 
Institution 

Equivalent Courses at Receiving Institution 

Course 
Number 

Course Title Credit 
Hours 

Course 
Number 

Course Title Credit 
Hours 

      

      

      

      

      

      

      

      

Sub Total Required Credits with Course Equivalents   Sub Total Course Equivalent Credits   

Required Courses without an Equivalent Course at the 
Receiving Institution 

Recognition of Credit at Receiving Institution  
(if applicable) 

Course 
Number 

Course Title Credit 
Hours 

Description of How Credit Will Be Recognized (if 
applicable) 

Credit 
Hours  

     

     

     

     

     

Sub Total Required Credits without Course Equivalents  Sub Total Recognized Non-Equivalent Course Credits     

 Additional Required Courses at the Receiving Institution  

 Course 
Number 

Course Title Credit 
Hours 

    

    

    

    

    

 Sub Total Additional Required Course Credits  



     

 
 
 
 
 
 
 
 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Elective Courses (Total # courses required = 0 ) (attach list of 
choices if needed)  

Elective Courses (Total # courses required = 0 ) (attach list of 
choices if needed) 

      

      

      

      

      

Sub Total Elective Credits  Sub Total Elective Credits  

Distribution of  General Education Requirements 

Attach List of General Education Offerings (Course 
Numbers, Titles, and Credits) 

 

# of Gen 
Ed  

Credits 

Distribution of  General Education 
Requirements 

Attach List of General Education 
Offerings (Course Numbers, Titles, and 
Credits) 

 

# of Gen Ed  

Credits 

Arts and Humanities, including Literature and Foreign 
Languages 

 Arts and Humanities, including 
Literature and Foreign Languages 

 

Mathematics and the Natural and Physical Sciences                           Mathematics and the Natural and 
Physical Sciences                          

 

Social Sciences  Social Sciences  

Sub Total General Education Credits  Sub Total General Education Credits  

Curriculum Summary  Curriculum Summary  

Total credit hours required for degree 
 Total credit hours required for 

degree 
 

Prerequisite, Concentration or Other Requirements, 
if any 

 Prerequisite, Concentration or Other 
Requirements, if any: 

 



     

 
 
 
Attachment C: QUARTERLY STUDENT ENROLLMENT BY PROGRAM – SAMPLE 
 

Program with CIP Code 

# of 
students 
currently 
enrolled 

Average 
Credits 
Earned 

Average 
Credits 

Remaining 
for 

Program 
Completion 

Expected 
Graduation Date 

Example: BS Graphic Communications 500499B 8 81.1 8.9 6/28/2008 

  14 68.8 21.2 9/27/2008 

       

Example: Visual Arts 20 80.9 9.2 6/28/2008 

  11 69.5 20.5 9/27/2008 

     
 
 
 
Attachment D: QUARTERLY PROGRAM TEACH-OUT/TRANSITION PROJECTIONS  

 
 Year 1 

Teach-Out 
 

Year 1 
Transfer  

Year 2 
Teach-Out  

Year 2 
Transfer 

Year 3 
Teach-Out 

Year 3 
Transfer 

Full Time  
 

     

Part Time 
 

      

 
Totals 

      

 
 
 
Attachment E: GI BILL BENEFICIARIES CURRENTLY ENROLLED IN MASSACHUSETTS 
 
 

Student Name Program GI Bill 
Chapter 

Recipient 
of Yellow 
Ribbon 
Funds 

Credits 
Earned 

Credits 
Remaining 

for 
Program 

Completion 

Expected 
Graduation 

Date 

Example:  Jane 
Smith 

BS in Political 
Science 

33 Yes 90 30 05/18/2021 

       

       

       

       

       

  



     

 
 
Attachment F: QUARTERLY REPORT OF EMPLOYEES BY PROGRAM/FUNCTIONAL AREA 
 

Semester/Quarter 
&Year Program/Functional Area 

Number of 
Full-time 
Faculty 

Number of 
Part-time 
Faculty 

Number of 
Administrative 

Staff 

     

      

       

     

      

     
 
 

 
 

 
 

ADDITIONAL DOCUMENTS TO BE ATTACHED 
 

Board of Trustees Vote 
Letter of Intent 

Communications to Students 
Budget 
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September 15, 2017 

 

The Honorable Maura T. Healey 
Attorney General of Massachusetts 
One Ashburton Place 
Boston, MA   02108 

James Peyser, Secretary 
Massachusetts Executive Office of Education 
One Ashburton Place 
Boston, MA  02108 

Carlos Santiago, Commissioner 
Massachusetts Department of Higher Education 
One Ashburton Place 
Boston, MA 02108 
 
Christopher Gabrieli, Chair 
Massachusetts Board of Higher Education 
One Ashburton Place 
Boston, MA 02108 

Re: State Authorization Reciprocity Agreement (SARA) 

Dear General, Secretary, Commissioner and Chair: 

 I have reviewed your August 21, 2017 letter to Secretary Betsy DeVos and I am aware of 
your concerns regarding the August 11, 2017 letter from Paul Lingenfelter, Chair, NC-SARA 
Board, to Hilary Malawer, Assistant General Counsel at the U.S. Department of Education (the 
³'HSDrWPHQW´��UHJDUGLQJ�WKH�'HSDUWPHQW¶V�DPHQGPHQWV�WR�WKH�VWDWH�DXWKRUL]DWLRQ�VHFWLRQV�RI�WKH�
Institutional EligibilLW\�UHJXODWLRQV��WKH�³$XJXVW����/HWWHU´�� 

 I write to clarify that the August 11 Letter was not meant to suggest that the Department 
should allow a state authorization reciprocity agreement to undermine the authority of 
Massachusetts or any other state to enforce its consumer protection laws against all or a 
subgroup of participating educational institutions.  Rather, the purpose was to urge the 
Department to clarify language in 34 CFR Section 600.2 that has been less than clear and is 
creating confusion among those impacted by it. 
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 The New England Board of Higher Education and NC-SARA remain committed to 
working with member states to resolve any inconsistencies between a joining VWDWH¶V�VWDWXWHV�DQG�
regulations, both existing and future, and the terms and conditions of the membership agreement. 
I noted in my June 15, 2017 letter to General Healey that: 

If the AGO agrees, as is set forth in that Final Version of the Memorandum of Understanding 
Between the Office of the Attorney General (AGO) and the Department of Higher Education 
(DHE), to accept SARA-related institutional disclosures as an alternative to the affirmative 
disclosures required of for-profit schools and occupational programs under 940 CMR 31.05, 
that will remove any concerns that Massachusetts is enforcing state specific standards in 
violation of the  SARA Policy and Operations Manual. NC-SARA and NEBHE understand and 
agree that all other existing regulations regarding consumer protections for students from unfair 
and deceptive business practices by for-profit and occupational schools, as promulgated under 
940 CMR 31.00, will remain in effect and enforceable by the AGO should Massachusetts apply 
to and join SARA. 

The New England Board of Higher Education and NC-SARA repeat and stand by the above 
representations made in my June 15, 2017 letter.  NEBHE and NC-SARA will continue to honor 
this agreement regardless of whether 34 CFR Section 600.2 is amended.   

 Please let me know if you have questions or concerns. Thank you. 

       Sincerely, 

 

       Sandra J. Doran  
     Director, New England State Authorization  

Reciprocity Agreement (SARA) 









610 CMR:  BOARD OF HIGHER EDUCATION

610 CMR 12.00: OPERATION OF MASSACHUSETTS DEGREE-GRANTING INSTITUTIONS
UNDER THE STATE AUTHORIZATION RECIPROCITY AGREEMENT (SARA)

Section

12.01:   Scope and Purpose
12.02:   Definitions
12.03:   Institutional Eligibility Requirements for SARA
12.04:   Initial Application for Approval to Operate under SARA
12.05:   Application for Renewal of Approval to Operate under SARA
12.06:   Loss of Eligibility and Removal
12.07:   Complaints
12.08:   Fees
12.09:   Withdrawal
12.10:   Non-SARA Reciprocity Agreements

12.01:   Scope and Purpose

(1) 610 CMR 12.00 governs the entry of the Commonwealth into the State Authorization
Reciprocity Agreement (SARA), a higher education interstate reciprocity agreement that permits
institutions of higher education in Massachusetts to offer distance education programs in other
participating states without needing to obtain degree-granting authorization separately from each
state and that, in return, permits duly authorized institutions of higher education in other
participating states to offer distance education programs to Massachusetts students without
needing to obtain degree-granting authority from the Commonwealth pursuant to 610 CMR 2.00:
Degree-granting Regulations for Independent Institutions of Higher Education and consistent
with 34 CFR Part 600.  610 CMR 12.00 establishes minimum standards for Massachusetts
institutions that voluntarily apply to join SARA and sets forth the requirements for initial
institutional applications, renewals, removals, and consumer complaints.

(2) 610 CMR 12.00 does not affect the existing obligations of in-state institutions to seek and
obtain institutional and programmatic reviews and approvals for degree-granting programs from
the Board for all programs, including distance and online programs, as set forth in 610 CMR
2.00:  Degree-granting Regulations for Independent Institutions of Higher Education.  610 CMR
12.00 does not affect the existing jurisdictional exemptions from 610 CMR 2.00 for in-state
institutions chartered prior to 1943 that are authorized by the legislature or state constitution to
offer degree programs and confer post-secondary degrees in Massachusetts; except that such
institutions which seek to offer distance education programs under SARA shall be subject to
610 CMR 12.00 for the purpose of SARA participation.  It also does not apply to:

(a) out-of-state institutions that are not members of SARA which seek to offer distance
education to Massachusetts residents; and
(b) out-of-state institutions that are not members of SARA which establish a physical
presence in Massachusetts pursuant to the Department’s physical presence policy and/or
regulations.

12.02:   Definitions

As used in 610 CMR 12.00:

Accreditation.  Accreditation as a U.S.-based institution from an accreditor recognized by the
U.S. Department of Education.

Board.  The Board of Higher Education, a state agency established pursuant to applicable
provisions of M.G.L. c. 15A.

Commissioner.  The chief executive and administrative officer of the Department of Higher
Education and the Board of Higher Education, pursuant to M.G.L. c. 15A, § 6.
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12.02:   continued

Complaint.  A formal written submission to the Department asserting that the terms and policies
of SARA, the laws, standards, or regulations incorporated by SARA, and/or the provisions of
610 CMR 12.00 are being violated by a person, institution, state, agency, or other organization
or entity operating under SARA.

C-RAC Guidelines.  The Interregional Guidelines for the Evaluation of Distance Education
(Online Learning) for best practices in postsecondary distance education developed by leading
practitioners of distance education and adopted by the Council of Regional Accrediting
Commissions (C-RAC) in 2011.

Department.  The Department of Higher Education, a state agency established pursuant to
applicable provisions of M.G.L. c. 15A, § 6 and which shall serve as the portal entity for SARA
in Massachusetts.

Distance Learning or Distance Education.  Instruction offered by any means where the student
and faculty member are in separate physical locations.  It includes, but is not limited to, online,
interactive video, or correspondence courses or programs.  It does not include intrastate distance
education activity.

Home State.  The SARA member state in which an institution holds its legal domicile.

IPEDS. The Integrated Postsecondary Education Data System, the federal postsecondary
education data collection program.

Legal Domicile.  The state in which the institution’s principal campus holds its institutional
accreditation and, if applicable, its Federal Office of Postsecondary Education Identifier (OPEID)
number.

Member State.  Any state, commonwealth, district, or territory of the United States that is a
participant in good standing in SARA.

National Council for SARA or NC-SARA.  The National Council for State Authorization
Reciprocity Agreements, the central coordinating body for SARA participation.

New England Board of Higher Education or NEBHE.  The regional compact as established in
the SARA Manual that administers SARA for Massachusetts.

Operating under SARA.  Offering distance education courses or programs in a state other than
Massachusetts under the purview of SARA, pursuant to 610 CMR 12.00 and the requirements
of the SARA Manual.

Portal Entity.  The single entity designated by the Commonwealth to serve as the interstate point
of contact for institutional applications, questions, complaints, and other communications
relating to a reciprocity agreement.

Postsecondary Institution or Institution.  An institution of higher education located within
Massachusetts legally authorized to award degrees at the associate level or above.

Reciprocity Agreement.  A voluntary agreement that establishes reciprocity between willing
states for approval of postsecondary educational services delivered by distance learning beyond
state boundaries and that is consistent with the requirements set forth in 34 CFR Part 600.

SARA Manual.  The document as adopted and periodically updated by NC-SARA to administer
the voluntary regional approach to state oversight of distance education.

State Authorization Reciprocity Agreement or SARA.  The state authorization reciprocity
agreement or the voluntary program which implements reciprocity agreements among states,
districts, or territories, institutions, and NC-SARA.
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12.03:   Institutional Eligibility Requirements for SARA

(1) To be eligible for approval to operate under SARA, a Massachusetts institution shall:
(a) be legally domiciled in Massachusetts;
(b) be authorized by the Board or, for institutions chartered prior to 1943, authorized by the
Massachusetts legislature or state constitution to offer degree programs in Massachusetts and
confer postsecondary degrees in Massachusetts;
(c) be in compliance with the requirements of 610 CMR 2.00:  Degree-granting
Regulations for Independent Institutions of Higher Education, where applicable;
(d) meet and agree to comply with the C-RAC Guidelines;
(e) possess and maintain institutional accreditation from an accrediting body recognized by
the U.S. Secretary of Education;
(f) for nonpublic institutions only, demonstrate financial stability and responsibility by
meeting the following criteria:

1. for federal Title IV participating institutions, having an institutional federal financial
responsibility score of at least 1.5 (or 1.0 with justification acceptable to the
Commissioner in his or her sole discretion);
2. in the event that an institution does not participate in federal Title IV financial aid or
for any other reason does not have a federal financial responsibility rating, retaining an
independent auditor to calculate this rating or providing sufficient financial evidence to
the Department to allow the calculation of this rating using the federal rules; or
3. for institutions owned by a corporate parent, in accord with current U.S. Department
of Education policies and procedures, providing the financial score for the corporate
parent and said score being at least 1.5 (or 1.0 with justification acceptable to the
Commissioner in his or her sole discretion).

(g) agree to be bound by and comply with the SARA Manual and to be responsible for the
actions of any third-party providers used by the institution to engage in operations under
SARA;
(h) make its SARA-related complaint policies and procedures readily available to students
by posting them on its website and distributing copies to students upon enrollment, and
inform students that they may appeal SARA-related complaints to the Department after
exhausting the institution's own complaint resolution procedures;
(i) agree to provide the Department with any information requested that is relevant to a
student's complaint, including data, to the extent permitted by applicable law, in order to
assist the Department with resolving the student complaint;
(j) upon submission of an initial or renewal application, pay to the Department the state fees
as required by 610 CMR 12.08 and as set forth in Board policy;
(k) pay an annual SARA participation fee to NC-SARA as required by the SARA Manual;
and
(l) report any other information required by the SARA Manual, the Department, and/or
610 CMR 12.03 that may enable the Department to determine the suitability of the
institution’s operation under SARA.

(2) In addition to other additional requirements established by federal or state laws outside of
the Commonwealth, for any course or program designed to lead to, advertised as leading to, or
potentially leading to professional licensure or certification, an institution, regardless of whether
such institution participates in federal Title IV financial aid, must satisfy all federal requirements
for disclosures regarding such professional licensure programs under 34 CFR § 668.43.
Institutions that are unable, after all reasonable efforts, to determine whether a course or program
will meet professional licensure requirements in other SARA states shall provide the student or
applicant with current contact information for any applicable licensing boards and advise the
student or applicant that they should determine whether the program meets requirements for
licensure in the state where the student or applicant is located.

(3) An institution seeking initial approval or renewal of its approval to operate under SARA
must notify the Department of any adverse actions by its accreditor or of any negative changes
to its accreditation status within 30 days of the institution’s knowledge of said adverse action or
negative change.
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12.03:   continued

(4) An institution seeking initial approval or renewal of its approval to operate under SARA
must notify the Department, within 30 days of the institution's knowledge of said investigation
or adverse action, of any of the circumstances that could lead to provisional status set forth in
610 CMR 12.05(5)(c).

(5) An institution seeking initial approval or renewal of its approval to operate under SARA
must notify the Department of any changes in its federal financial responsibility score, in the
federal financial responsibility score of its corporate parent, or, for an institution that does not
participate in Title IV financial aid,  in its financial status that would result in its federal financial
responsibility score being less than 1.5 within 30 days of the institution’s knowledge of said
changes.

(6) Institutions approved to operate under SARA pursuant to 610 CMR 12.04 must maintain
eligibility requirements throughout the participation period.  Any institution that fails to maintain
eligibility under these requirements may lose its eligibility to operate under SARA and be
removed by the Board pursuant to 610 CMR 12.06.

12.04:   Initial Application for Approval to Operate under SARA

(1) The Department shall be the SARA portal entity for the Commonwealth and shall provide
the services required to implement SARA.

(2) An institution meeting the eligibility requirements set forth in 610 CMR 12.03 may apply
to the Department for approval to operate under SARA.  The Department shall make application
forms available on its website.

(3) An institution should submit its complete application, along with the fee required by
610 CMR 12.08 and set forth in Board policy, to the Department.  The Department will conduct
an initial review of the application for completeness.  All incomplete applications will be
returned to the institution along with the remitted fee.  No action aside from a review for
completeness will be taken on an institution’s application until it is deemed by the Department
to be complete and the required fee has been processed.

(4) All properly submitted and complete applications will be reviewed by the Department to
determine whether the institution meets the eligibility requirements set forth in 610 CMR 12.03
and whether the institution is in compliance with the SARA Manual.

(5)  At the conclusion of the Department’s review of an institution’s application, the Department
shall take one of the following actions:

(a) Approval.  The Department shall approve all institutions that meet the requirements set
forth in 610 CMR 12.03.  The term of approval shall be one year from the date of notification
of approval and may be renewed annually thereafter pursuant to 610 CMR 12.05.  Upon
approval by the Department to operate under SARA, the institution will be sent an electronic
link to make payment to NC-SARA, and the Department will notify NC-SARA when an
institution has completed the application process.
(b) Disapproval.  The Department shall disapprove all institutions that do not meet one or
more of the requirements set forth in 610 CMR 12.03.  If an institution’s application to
operate under SARA is not approved, the Department will provide the institution with a
written explanation of such disapproval.  The institution may appeal any disapproval to the
Commissioner or his or her designee in a timeframe and manner to be prescribed by the
Commissioner and it may submit additional information in support of its position.  An
institution that has been disapproved is not prohibited from reapplying to the Department for
approval to operate under SARA.
(c) Provisional Approval.  The Department may, at its discretion, provisionally approve
institutions for participation in SARA in any of the following circumstances:

1. If the institution is on probationary status or the equivalent with its institutional
accrediting association;
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12.04:   continued

2. If the institution is currently using a letter of credit or is under a cash management
agreement with the U.S. Department of Education;
3. If the institution is the subject of a publicly announced investigation by a government
agency, and the investigation is related to the institution’s academic quality, financial
stability or student consumer protection; or
4. If the institution is the subject of a current investigation by an entity in the
Commonwealth related to the institution’s academic quality, financial stability or student
consumer protection.
An institution admitted to or renewed for SARA participation in provisional status will

be subject to the oversight measures that the Department deems necessary for purposes of
ensuring SARA requirements are met regarding program quality, financial stability and
consumer protection. The length of the provisional status of an institution shall be
determined by the Department consistent with the SARA Manual.

During or at the end of the provisional status period, if an institution approved to operate
under SARA in provisional status is no longer subject to any of the conditions listed above,
it may apply in writing to the Commissioner to remove its provisional status designation. 
The Commissioner or his or her designee shall grant the application if the criteria justifying
provisional status no longer apply.

During or at the end of the provisional status period, if the Commissioner determines that
the institution approved to operate under SARA in provisional status does not meet the
requirements of SARA, the Department will disallow any further enrollments under SARA,
notify the institution, NEBHE, and NC-SARA, and remove the institution from SARA
participation.  The Department will allow any students enrolled in the institution under
SARA at the time of the finding of noncompliance a period of six months from the date the
Department notifies the institution of its ineligibility in which to conclude their work at the
institution.

The Commissioner may, in his or her sole discretion, allow the institution a period of
time not to exceed 12 months from the date of his or her determination that the institution
in provisional status does not meet the requirements of SARA in which to come into
compliance with SARA standards under the supervision of the Department.  Only one such
grace period is allowed in any three-year period.

12.05:   Application for Renewal of Approval to Operate under SARA

(1) Approval for participation in SARA is valid for one year from the date of notification of the
Board's approval of an institution's initial or renewal application. An institution is required to
annually submit an application for renewal of participation in SARA.

(2) An institution will receive a reminder that it must submit an application for renewal of its
approval to operate under SARA 90 days prior to the expiration of its existing term of approval.

(3) An institution applying for renewal must submit its complete application, along with the fee
required by 610 CMR 12.08 and set forth in Board policy, to the Department no later than 60
days prior to the expiration of its existing term of approval.  The Department shall make renewal
application forms available on its website.  An institution should submit its renewal application,
along with the fee required by 610 CMR 12.08 and set forth in Board policy, to the Department.

If an institution does not submit its application 60 days prior to the expiration of its existing
term of approval, the Commissioner may charge the institution a late fee in the amount of $25.00
per day for up to 60 days, until the expiration of the existing term of approval.

No action will be taken on an institution’s renewal application until it is deemed by the
Department to be complete and all required fees have been processed.

(4) All properly submitted and complete renewal applications will be reviewed by the
Department to determine whether the institution continues to meet the eligibility requirements
set forth in 610 CMR 12.03 and whether the institution is in compliance with the SARA Manual,
including a review of the history of complaints received regarding an institution and its
compliance with the requirements of 610 CMR 2.00:  Degree-granting Regulations for
Independent Institutions of Higher Education, if applicable  Following its review, the
Department will make a determination on the renewal of an institution’s approval to operate
under SARA consistent with the procedures set forth in 610 CMR 12.04(5).
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(5) If an institution knows that it will not be applying for renewal to operate under SARA, it
should provide the Department with written notice to that effect 30 days prior to the expiration
of its approval to operate under SARA.

(6) An institution that does not apply for renewal prior to the expiration of its approval is no
longer approved to operate under SARA and may reapply to the Department for approval no
earlier than 180 days from the date of the expiration of its approval.

12.06:   Loss of Eligibility and Removal

The Department may revoke an institution's approval to operate under SARA if it makes a
finding that the institution is no longer eligible, that the institution is not in compliance with the
SARA Manual, or that the institution otherwise fails to meet the requirements of 610 CMR
12.00.  The Department shall notify an institution of the revocation in writing.  An institution
may appeal a revocation of its approval to operate under SARA to the Commissioner or his or
her designee in a timeframe and manner prescribed by the Commissioner.  It may submit
additional information in support of its position, and it may request that a public hearing on its
removal from SARA be held.

12.07:   Complaints

(1) 610 CMR 12.07 applies only to complaints which pertain to distance education provided
by institutions approved by the Board to operate under SARA to students residing in other states
pursuant to SARA.  Complaints about a SARA institution's in-state operations, including
intrastate distance education, are to be resolved pursuant to 610 CMR 2.00:  Degree-granting
Regulations for Independent Institutions of Higher Education Standards, where applicable, or
otherwise in accordance with the institution's policies.

(2) A student who receives SARA distance education from an institution approved by the Board
to operate under SARA may, after exhausting the institution’s procedures for resolution of
grievances, file a written complaint regarding the institution with the Department.  The
Department shall make complaint forms available on its website: www.mass.edu.

(3) The Department shall review and attempt to resolve complaints which pertain to SARA
distance education provided by institutions approved by the Board to operate under SARA as
follows:

(a) The Department shall send a copy of the complaint to the institution that is the subject
of the complaint;
(b) Within 30 days of the date that the Department sends a copy of the complaint to the
institution, the institution must provide a written response to the student and the Department;
(c) Within 30 days of the date the Department received the institution’s response, or if the
Department receives no response, the Commissioner or his or her designee shall issue a
notice to the institution containing the Commissioner’s findings regarding the complaint; any
corrective actions that the institution shall take to comply with the requirements of 610 CMR
12.00; and that, should the institution fail to take those corrective actions, the complaint shall
be referred to the Office of the Attorney General for review and, if the Office of the Attorney
General deems it appropriate, enforcement action.
(d) The Department may review and consider an institution’s history of complaints received
under 610 CMR 12.07, and 610 CMR 2.00:  Degree-granting Regulations for Independent
Institutions of Higher Education to determine if an institution’s application should be denied,
if an institution’s renewal application should be denied, if an institution should be moved to
provisional status, or if an institution should be disapproved to operate under SARA.
(e) Nothing in 610 CMR 12.07 precludes the Commonwealth, including the Office of the
Attorney General, from simultaneously enforcing its laws and regulations, including laws of
consumer protection and fraud prevention, such as 940 CMR 31.00: For-profit and
Occupational Schools, against an institution approved by the Department to operate under
SARA.
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12.08:   Fees

(1) Massachusetts institutions seeking approval to operate under SARA shall be subject to
annual fees to be paid to the Department to obtain and/or maintain their participation in SARA.
The Department annual fee is separate from and in addition to the annual fee charged by NC-
SARA.

(2) The annual fee schedule shall be established by the Board through policy and shall be
periodically reviewed and revised as needed.  Factors that the Board may take into account in
setting fee levels may include, but not be limited to: the number of Massachusetts institutions
participating in SARA; the full-time equivalent enrollment at institutions as reported to IPEDS;
the cost to the Commonwealth to administer SARA; distance learning revenue; and industry
norms, such as average fees charged by similarly situated SARA states.

(3) All fees required under these regulations shall be paid to the Board’s Licensing Fee Trust
Fund and shall be used solely for the purposes of the Licensing Fee Trust Fund.

(4) The annual fees for approval to operate under SARA shall be due upon an institution’s
submission of an application for initial approval (pursuant to 610 CMR 12.04) or an application
for renewal (pursuant to 610 CMR 12.05).  Applications, both initial and renewal, will not be
reviewed by the Department until the required fee has been processed.

(5) In addition to the fees required by 610 CMR 12.08(1) and set forth in Board policy,
institutions that have been approved by the Department to participate in SARA shall be subject
to the annual fees required by NC-SARA as provided in the SARA Manual.  All institutions,
regardless of the Department’s fee schedule, must remit fees to NC-SARA.

(6) If the Department disapproves an institution’s application, the institution will be eligible for
a partial refund of its annual fee, minus an amount to be determined by the Board which
represents the costs to the Department for application review.  If NC-SARA disapproves an
institution’s application after the Department has approved it, no refund will be made.

(7) No refund shall be made to an institution that is removed from eligibility pursuant to
610 CMR 12.06 during an approval period.

12.09:   Withdrawal

(1) Should Massachusetts withdraw from SARA, the Department will notify all SARA
participating institutions in Massachusetts of the Commonwealth’s changed status.

(2) An institution operating under SARA through Massachusetts may continue to do so until
the conclusion of its current academic term or 90 days after the date of receipt of notice of
withdrawal, whichever is later, but not to exceed six months from the date the withdrawal notice
was received by the NEBHE.

12.10:   Non-SARA Reciprocity Agreements

Nothing in this regulation shall preclude the Commonwealth from pursuing and entering into
any other reciprocity agreement with any other state, commonwealth, district, or territory,
including those states, commonwealths, districts, or territories that are not members of SARA.

REGULATORY AUTHORITY

610 CMR 12.00: M.G.L. c. 15A, § 9; M.G.L. c. 69, § 31A; and M.G.L. c. 15A, § 41.
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